
Family	Violence:	Beyond	Cultural	Competence
Exploring	the	religious	and	cultural	traditions	of	the	Jewish	Community



Jewish	Care
Background

• Largest	provider	of	services	to	the	Victorian	Jewish	community	

• Family	violence	services	include:

Direct	service	and	support

• Holistic	wraparound	service	for	women	and	children	who	
experience	family	violence

• Supportive	 referral	for	people	who	men	who	use	violence	

Family	violence	resource	initiative

• Ethno-specific	primary	prevention



Royal	Commission	into	Family	Violence
Recommendations	for	faith-based	communities

“Faith leaders can play an

important role in educating

communities about family

violence, reinforcing community

standards in relation to respect,

dignity and non-violence, and

providing practical advice and

other assistance to people in

need.”



Beyond	cultural	competence
Context

• In	Victoria,	continual	policy	drift	towards	‘mainstreaming’

• Lack	of	congruence	between	the	findings	of	the	Royal	
Commission	and	the	implementation	of	outcomes

• Continued	shift	towards	single	entry	points

• The	‘mainstreaming	of	diversity’

• Erasure	of	difference



Background
The	Jewish	Community

• Small,	close-knit	community

• Broad	range	of	cultural	backgrounds

• Great	diversity	in	religious	expression	and	observance:

- Secular

- Progressive/Reform/Liberal

- Traditional

- Modern	Orthodox

- Haredi	(Adass)	and	Hasidic	(Chabad/Lubavitch)



Background
Family	violence	and	the	Jewish	Community

• Tendency	to	keep	issues	private	and	‘within	the	community’

- Pressure	on	 individuals	 to	‘save	face’,	maintain	standing
- Fear	of	bringing	 shame	or	exposing	 the	community	 to	criticism

• Reluctance	to	engage	with	mainstream	service	providers

- Preference	to	seek	support	and	advice	from	Rabbi
- Need	for	culturally	and	religiously	 safe	and	appropriate	support

• Obstacles	to	disclosure

-Mesirah
- Shalom	bayit
- Obtaining	a	get



Background
Family	violence	and	the	Jewish	Community

• Cultural	and	religious	barriers	to	refuge	access

- Large	family	size
- Need	to	maintain	proximity	to	community
- Difficulties	accessing	site	on	Shabbat

• Challenges	of	single	entry	points

- Intake	responsibility	 often	 resides	with	religious	 institutions
- Need	for	culturally	and	religiously	 safe	and	appropriate	support

• Inaccessibility	of	mainstream	messaging

- Little	or	no	access	to	secular	materials	and	technology
- Resources	often	not	culturally	or	religiously	accessible



Beyond	cultural	competence
Challenges	and	limitations

“Cultural competence is a set of congruent behaviours, attitudes

and policies that come together in a system, agency or among

professionals and enable that system, agency or those

professionals to work effectively in cross cultural situations.”

Victorian	Government	Department	of	Health	and	Human	Services.	(2009).	Cultural	Responsiveness	Framework.



Beyond	cultural	competence
Why	is	it	ineffective?

• Overemphasis of the highly visible or well-known aspects of
culture which canpromote generalisations and stereotypes

• Reductionist – fail to adequately recognise the diversity that
exists within communities

• Knowledge-based frameworks in the context of universal
service provision are inherently unrealistic

• Can result in overestimation of risk and underestimation of
impact of protective factors (especially with respect to religious
practice and community connection)



Beyond	cultural	competence
Challenges	and	limitations

“I think the mistake in the mainstreaming of services, is that

governments have also decided that you can mainstream

understanding. You can’t mainstream understanding. So even in

the multicultural services space, governments have also gone to

‘one-stop-shop’ providers who are somehow supposed to

understand and respond to every culturally and linguistically

diverse issue for the whole state of Victoria. It’s not possible.”



Towards	cultural	humility

“Cultural humility is the ability to maintain an interpersonal stance that is other-

oriented (or open to the other) in relation to aspects of cultural identity that are

most important to the person.” 1

“The approach of cultural humility goes beyond the concept of cultural competence

to encourage individuals to identify their own biases and to acknowledge that those

biases must be recognised. Cultural competency implies that one can function with

a thorough knowledge of the mores and beliefs of another culture; cultural humility

acknowledges that it is impossible to be adequately knowledgeable about cultures

other than one’s own.” 2

1.	Hook,	J.N.	(2013).	Cultural	 Humility:	 Measuring	openness	to	culturally	 diverse	clients.	Journal	 of	Counseling Psychology.

2.	Levi,	Amy. (2009).	The	Ethics	of	Nursing	 Student	International	 Clinical	Experiences. Journal	of	Obstetric,	 Gynecologic,	 and	Neonatal	Nursing.



Towards	cultural	humility
What	does	it	look	like?



Thank	You



Friend:
www.facebook.com/jewishcarevictoria

Follow:
www.twitter.com/jewishcarevic (@jewishcarevic)

Watch:
www.youtube.com/jewishcarevic

Follow:
www.instagram.com/jewishcarevic (@jewishcarevic)

Subscribe:
www.blogjewishcare.org.au.wordpress

Web:
www.jewishcare.org.au

Email:

Thank	You

mkraner@jewishcare.org.au mkidgell@jewishcare.org.au


