University of South Australia

Learning Connection—Teaching Guide

How to Create a Multiple Response UniSAnet Quiz

=  What is a UniSAnet multiple response quiz?
=  Creating a multiple response quiz

=  Building the quiz

Introduction

This teaching guide will take you through the process of creating a Uni SAnet multiple response
quiz. You are provided with information in a concise bullet point format and each step is supported
by images of the object creator screen sequence.

By the time you have completed this teaching guide, you should be able to:

» prepare material for a multiple response quiz
» createaquiz object

» add questions

» add answers

» add feedback on answers

» add feedback on the question outcomes

» set availability of quiz sections

» set optionsfor selecting questions

» check the completed quiz.

At the end of the teaching guide you will find information on how to obtain help if you are having
difficulty creating a multiple response quiz.

What is a UniSAnet multiple response quiz?

The multiple response quiz is formative in nature. There is no scoring available to the lecturer, only
the student. It poses a question to which several answer responses are possible. The learner selects
the appropriate answer or combination of answers and clicks a button to check the validity of hisor
her selection. The learner is provided with feedback on each of the question options including:

= why the answer option was correct (if the learner selected it)
= why the answer option would have been the correct selection (if the learner didn’t select it)
= why the answer option was an incorrect selection.

In other words, the learner is given a compl ete overview of why answer options were correct or
incorrect. The learner can be given positive feedback if the answer selection was correct or advice
on possible action if the selection was incorrect. Feedback can also be given on the overall outcome
of the selected question responses.

Developed by Learning Connection © University of South Australia Version 1.2 October 2002
page 1



Creating a multiple response quiz

Preparation

A multiple response quiz allows the learner to select more than one answer.
When creating a multiple response question you need to write:

» the question

* answer options

» feedback on each answer

- Thisallows you to make the quiz aformative learning experience by providing
information about why the answers were right or wrong and where to find additional
information.

= feedback on the question overall
- What feedback do you want to give the learner in relation to their overall response to
the question?
Creating the quiz
Y ou can create a quiz through the UniSAnet Content object screen.
» Click the Learning objectstab.
= Click Quiz.
» Enter the name of your quiz..
= Click the Create button.

»  Select the Edit existing tab and select the quiz you have just created from the drop-down menu.

» Click the Edit button and the following screen will appear.

S w—

Section

[ insen e her
W Active
™ Scoring

ﬂl Delete

Save | Glnsei Help |

» Each quiz can contain several sections within the one quiz.

» |nsert your quiz section title in the box in the top center of the screen by typing over the Default

text which is shown as “Insert title here” in the image above.
= |f you wish to add more sections click Add and type your title in the box.
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= Highlight each section title. For each one you will need to check the Active box if you want a
link to appear on your course homepage.

= Checking the Scoring box is not necessary as this option is not yet functioning.
= Click Save and the screen will move to the Questionstab.

Title Questions TGS Selection

Section

Teaching Guide Quiz Library.. |

Add | Edit| Delate |

Save I Clusel Help i

Add questions
= Highlight the section to which you want to add questions.
= Click the Add button to add a question to the quiz. The following screen will appear.

J Add Question [833] - Microsoft Intermet Explorer provided by fi =101 %]
Add Question

Cuestion type
Multigle Choice

Fill in the blankis)
True/Falsa
Match/Labal llems
Order Taxt

Ertar Text

Mext » Cancel 1 Help |

= Highlight Multiple Response and click the Next button. The following screen will appear.
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I' Guneral ° snswers A feadback @ feadback
Tithe:
I enter question title hers
Cluary Taxt:
type the guestion here _=]
-]

Reference De-Bullet
I+ Randomly order the display of answers

Enter the Title of your question.

Szn.ra| Cancel | Help|

It is necessary to add atitle because the wizard may use this label when constructing feedback. A
titteassimple as“ Question 1" or “Q1” will suffice, but a short phrase that encompasses the
principle of the question is most helpful. When you begin managing question libraries you
appreciate more descriptive names as this is the only way you have of telling one question from

another.

Type the question in the Query Text box.

Add answer options

Click the Answer stab.

3 Multiple response : Question Properties - Microsoft Internet E

=10l x]

Sample Angwer 2]

[]
(11
[ ] [Sample Answer 3]

[Sample Answer 0]

Add | Edit| Delste | Import. |
™ This answer is correct

‘Beore for this answer. |0
™ Dant randomise the order of this answer

Sa\tEil Cancel | Helpl

Four sample answers will appear in the Answers box on the left.

= Click Add to insert answers over and above four.
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We will assume that four answers are sufficient and use this for the following example.
= Highlight the first answer and click the Edit button.

“J Edit Answer - Microsoft Intern ’ =100 x|
Answer:
type your answer option here =]
Clogse | Cancel Reference De-Bullet

= Typeyour answer option in the new small Answer box and click the Close button.
Y our first answer option has been saved.
= Repeat the process for all answer options.

When you have created al the answers your screen should look something like the following
image.

JMultiple response © Question Properties - Microsoft Inker :.:.- '_N o =151 x|

' ceneral Answers  WEedBatE
Answers;
| | This 1z answer option 1 This is answer option 3
This 13 answer aption 2

%] This is answar option 3
This 13 answer aption 4
P

add | Edit| Delete | impan.. |

¥ This angwer is correct

Scare for this answer: |1
™ Dont randomise the order of this answer

Sa'rel Csncel| Helpl

= |dentify the correct answer(s) by highlighting it in the answer s box and checking T his answer
iscorrect.

If the appearance order of the answer optionsisimportant to the design or the question, you will
need to select each answer option individually and check the box next to Don’t randomisethe
order of thisanswer.
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Feedback

It isimportant to offer feedback to the learner. Positive if the correct answer was selected, and

guidanceif not. Author-generated feedback in UniSAnet quizzes can be very powerful asit is

contextually relevant for the learner. If you do not provide author-generated feedback then

UniSAnet will present some default comments to the learner, which may not always be suitable for

your question.

Author-generated feedback can be offered in two ways:

=  Answer feedback, which alows you to provide feedback on each of the answer options.

= Question feedback, which allows you to provide overall feedback on correct and incorrect
answer options.

It is only necessary to provide one form of author-generated feedback. Providing both forms can

become confusing to the learner, particularly when it is combined with default Uni SAnet feedback.

Feedback should be meaningful to the learner and assist cognitive processes. Y ou can be creative
with your feedback. Why not provide a hyperlink embedded in the feedback that will take the
learner to appropriate web resources?

The multiple response quiz generates automatic answer feedback as shown in the following image.
The default response will not make any sense to the learner so you will need to add appropriate
answer feedback to override the defaullt.

Add answer feedback
The multiple response quiz displays feedback on all answersin the one screen as shown in the
following image.

12835 - s aret Quis Coagoesent - Miccasall Ieternet Esplorer provided by Resilile =10 x|
Ble gk Wiew Fpvorkes  Took  Hep H
JuBack = < i [ 3 B - | DhSearch [QfPavortes  Clbstore | e O
L= ELEEY |E'| e sy Linisaneet . Linksa o, surQuizyansmer . a7 SR EC Te | 253535 CTEOMmE 3 R LT Tmi S | i et | 22 :J e | |Links

Answer |
* This is answar option 1
* This is answar option 2
* This is answer opfion 3
* This is answer sption 4

Feedhack B

] Lone [E Locd intranet
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Feedback must be entered into the wizard for all answer options.

3 Ml i|;||r response : [uestion Properties - *icrosall _l‘ .. = I"" Iil

' ceneral Answers | A feedback O fesdback

Answer optien 2

Answer option 3
Anzwar option 4
Answer option 1

Feedback when this answeris T Corect & Incorect
SOy yOUr angwar is incormect bacause. ... | ]

Smra| Cancel | Help|

= Highlight the answer option.
= Check Correct and enter the feedback for a correct answer.
= Check Incorrect and enter the feedback for an incorrect answer.

Correct and incorrect answer feedback must be entered for each answer option. Since feedback is
presented on all answer options at once when the learner clicks the check button it is necessary to:

= provide feedback on why an answer was correct (if it was selected) or why it would have been a
correct choice (if it was not selected)

= provide feedback on why an answer was incorrect (if it was selected) or why it would not have
been a good choice (if it was not selected).
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Add question feedback

Because there are so may levels of answer feedback with a multiple response quiz, question
feedback can be useful in consolidating overall feedback on the question.

J Multiple resporse : Question Properties - Microsoft Internet B i

I General Answers AEEdiaeRY O feedback

Feedback when this questionis © Comect & Incorrect

Perhaps you might like to click the Back button an your browser and try |
again. If you are hawing dificulty selecting the comect answer, you might
review the reading material for this topic again.

Sava-| Cancal ! Halpl

= Check Incorrect and type your feedback for an incorrect overall response to the question.
= Check Correct and type your feedback for a correct overal response to the question.
= Click Save when finished or your work will be lost

The questions wizard will close and your Quiz object creator screen will be visible.

Set quiz section availability

Y ou have aready set the availability of the overall quiz at the beginning of the creation process.

Y ou now have the option to set availahility of various sections within your quiz. Y ou can determine
the date and time your quiz section becomes available and unavail able. Both options do not need to
be selected. Y ou can set an available date and time without setting the unavail able option.

Title L Duestions | Awvailability T SEI8ctian

Section
Bvailable from: I~ Enabled

Liate: |dd mmim Yy
Tirmea i "I:i ¥

Unavailable from: [ Enabled
Date [dd mmm yyyy]
lime i 'I: | >

Teachir q Guide Test Cu

Save i Clnsel Help |
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If you wish to activate this feature you will need to:

» Click Enabled inthe Available from section and enter the date and time at which the quiz
section isto become available.

» Click Enabled inthe Unavailable from section and enter the date and time at which the quiz
section isto become unavailable

Set question selection options

You don't have to use all the questionsin a selection. This gives you the flexibility to offer avariety
of questionsto different learner groups.

| Guestions o ety Setoction N

& Al questions in this section
™ From all the questions in this section, randomly

select !

[ Shuffle the order that questions are displayed

Section

Teaching Guide Test Cu

Save | Cluse| Help |

» Click the Selection tab.
» Highlight the selection for which you are setting the parameters.
* You havethe optionto click and:
- select dl questionsin this selection
- gpecify anumber of questions that will be selected at random

- shufflethe order that questions are displayed. Thisisauseful learning tool if the learner
is making several attempts at a quiz.

» click Save or your work will be lost.

Check the completed quiz

It isimportant to check the quiz to ensure that it is functioning correctly from the learner’s
perspective. To view the quiz in the UniSAnet Object creator:

» Click View quiz in the left hand menu bar.

»  When the quiz screen appears click Start quiz.

Alternatively, if the quiz has been activated previously it can be viewed by:
* navigating to the course home page
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» scralling the navigation frame to L ear ning resour ces specific to this cour se
» clicking the quiz name.

Run through the quiz completely selecting a variety of correct and incorrect answers. Check all
functionality to ensure that everything is working correctly for the learner. Y ou can use the web
browser back button to select different answersin the same question.

To make changes to any part of the quiz while reviewing it, click the Change button on the bottom
of the quiz question screen. Thiswill activate the quiz wizard through which you can make your
edits. Y ou can aso add new questions to an existing quiz while reviewing it by clicking on the
Change button on the quiz start page.

Although not covered in this guide, it is possible to add images to quizzes in the question and
answer areas. The How to: Create a Match Label I1tems Uni SAnet Quiz guide includes instructions
for this.

Getting Help

It does take time and practice to become proficient at using the UniSAnet object creator to create a
multiple response quiz. Thisteaching guide isthe starting point. If you are having difficulty and
need additional assistance, remember that your campus Online Adviser isonly a phone call away.
He or she will be happy to provide guidance in how to create a quiz or any other aspect of the
UniSAnet authoring environment.

Teaching guides outlining how to create other quiz types can be found at Teaching and Learning
Website.

Teaching guides Thisis one of a series of guides on teaching and learning at the University of South Australia
prepared by staff from Learning Connection. Other guides can be accessed at
http://www.uni sanet.uni sa.edu.au/l earningconnecti on/teachg/index.htm

For further e  Tak to your Dean:; Teaching and Learning
information e Visit Learning Connection on your campus or online at
http://www.uni sanet.uni sa.edu.au/l earningconnecti on/staff.htm
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