Observation Tools
The following questions will assist students to focus on the process, content and skills as well as theories of interaction when observing.

Questions about process:

Who was present?

Who took charge (for example client, family member or workers)?

How did you know who took charge?

What roles did you see being played out?

How did you think the clients, family members or community members felt?

What did you observe about their body language and affective behaviour?

Questions about content:

What are the facts and important details of the case?

What information do you think is important to know but was not discussed?

What information appeared to be most relevant to the purpose of the meeting or interview?

Questions about skills or theory:

What skills were observed (for example open questions, reflections, use of empathy)?

Did you pick up any conflict, disagreements or tensions?  How were they enacted?

Cleak, H. & Wilson, J (2004), Making the Most of Field Placement, Thomson, Australia, p.81.
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