APPENDIX 10.2

PROCESS RECORDING___________________________________

The principal purpose of process recording is to learn effective interviewing skills through the analysis of portions of practice.  Process records can also be used in other situations where a close analysis of practice is thought to be useful.  Such situations might include:

· Interviews with service users:

· Contacts with members of other disciplines;

· Observation of groups, committee meetings, or staff meetings.

It is not necessary to prepare a lengthy process record, as even a brief excerpt can give the field teacher and student access to the content of verbal and non-verbal interaction.  This can then be used as a means of identifying the student’s strengths and weaknesses, and as a basis for further learning and consolidation of practice skills. 
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APPENDIX 10.2 (CONTINUED)

PROCESS RECORDING-PROFORMA________________________

CONTEXT:
eg home visit, office interview, interaction with client, colleagues.

AIMS:
List the key aims of the contact, eg explore feelings around X; provide material aid; formalise meeting times.

	Content of interview
(verbal & non-verbal)
	Student’s reflection
(Initial thoughts, feelings, responses)
	Knowledge utilized including theoretical frameworks.
	Field Teacher’s comments

	
	
	
	


