APPENDIX10.7

CRITICAL INCIDENT REPORT______________________________
What is a critical incident?

A critical incident is one that you believe or feel was crucial to your learning or practice as a social worker or had a significant effect on it.  It is an incident that is critical to your development as a social worker on placement.  It may mark a turning point, or, in a particular way, a change in your thinking or acting.

A critical incident may be an incident:

· Which went unusually well

· Which did not happen as planned

· Which was ordinary and typical

· Which captured the essential nature of social work

· Which was particularly demanding

· Which raised conflicts or doubts

· Which caused you to reflect on the nature of social work or your role as a social worker.

Note: 
You should choose a specific incident that you can write up briefly, rather than a case or situation.

Use the topic heading to write up your report.

Topic headings

· Describe the context of the incident (eg how far into the placement it happened, your role in the agency at the time, the type of agency).

· Describe the incident itself in detail.

· Why was the incident critical to you?

· What were you thinking as it was taking place?

· What were you feeling as it was taking place?

· What did you think and feel after the incident?

· What did you find most demanding about the situation?

· What did you learn about:

· Social work as a profession eg values, roles, skills, ethics, code of conduct?

· Social work theory?

· Social work practice and skills?

· Yourself as a social work professional?

· Yourself as a learner?
· What were some of your theoretical assumptions (eg about social work, causes of human behaviour, styles of intervention) which were reflected in this incident?

· How has your learning from this incident changed:

· Your thinking?

· Your practice?
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