
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  
 
 
   
  
 
 
 
 
 
 
     
 
   
 
 
 
 
 
 
 
 
 
     
 
          
 
 
 
 
  
 
 
 
                                                                                                          

INCIDENT 

First Aid / Medical 
treatment / Clean up / 

Isolate / etc. 

Supervisor notified 

Incident report to 
OHSW & IM Services 

(within 12 hours) 

OHSW&IM Services 
take appropriate action 

as required 
  

 
Assess need for 
rehab referral 

Refer to rehab 
consultant 

OHSW& IM Services / HR / Claims 
Manager / Div OHS Consultant / 
Supervisor / Self / Treatment provider  
 All can refer to Rehab Consultant 
 

Rehab 
required 

Claim manager to 
monitor progress of 

claim where rehab is not 
required 

Supervisor, HR 
monitor where 
claim is denied 

Case managed by 
rehab consultant in 

accord with WR&C Act 
until time of closure 

Manager ensures 
suitable duties are 

available 

Advice to injured worker 
on WorkCover / process 

/ options / rights. 
Claim form, information 

booklets provided. 

Decision 
to lodge 

claim 

Offer assistance 

Refer to HR 

Claim / documents 
submitted to OHSW 

& IM Services 

Claim received & 
checked 

Claim and supporting 
documents to Claim 

Manager for determination 
within 10 working days 

 
Claim Manager advises 

within 2 days of 
determination 

 
 

Claim 
rejected 

Claim 
accepted 

Employee advised 
 

May discuss with 
OHSW&IM Services 

 
May discuss with HR & 

access EAP 
 

May lodge dispute with 
Tribunal 

 
May discuss with Claims 

Manager 

OHSW & IM Services 
communicate with the 
employee, manager & 

HR throughout the 
entire process 

Claim management 
 

Determine payments / communicate with client 
and treatment providers / maintain 

communication with rehab (weekly) / attend claim 
review with OHSW & IM Services 

NO VOCATIONAL 
OUTCOME POSSIBLE 

 
Assist with return to 

the community 

RETURN TO NORMAL 
DUTIES  

 
Within the university 

RETURN TO 
DIFFERENT POSITION  

 
Within the university 

REDEPLOYMENT 
 

To external 
organisation 

Records kept in accord with University policy and procedures and WorkCover performance standards 

Injury Management Flow Chart 

Yes No 

Yes No 


