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SCHOOL OF MANAGEMENT: ACADEMIC STAFF RESEARCH EXPERTISE 
MGN academic staff on UniSA Research Register in bold 

Preferred model of MGN Research Committee (Research interests = max 2 lines; Research methods expertise= max 1 line) (9 08) 

NAME TITLE RESEARCH  INTERESTS RESEARCH  METHODS  EXPERTISE 

BALAN, Peter Mr The innovation capability and entrepreneurial orientation of 
firms; Marketing and Business Planning 

Qualitative techniques 

BARKER, Sandra Ms Management of End Users; End user application development; 
Distance education; Graduate Qualities; IT Supported education 

Interpretive Case Study 

BENSON, John Prof Human resource management, trade unions, Employment 
relations in Japan and China, outsourcing, knowledge work, 
employee voice 

Quantitative: survey; statistical analysis, case 
study methodology. 

BORDIA, Prashant Prof Human resource management; organisational behaviour; 
recruitment and retention; psychological contracts 

Qualitative & Quantitative methods 

BORDIA, Sarbari Dr Effective multilingual and multicultural corporate communication, 
student and employee psychological contracts. 

Qualitative and quantitative 

BOYLE, Stephen A/ Prof Arts management, organisational behaviour, strategic 
management, non-profit management 

Quantitative;  Survey 

BRETAG, Tracey Dr Intercultural communication; internationalisation of higher 
education; plagiarism & educational integrity; computer-
mediated communication; feminist theory; gender equity & 
women in popular culture; TESL 

Qualitative: computer mediated discourse 
analysis; grounded theory; action research, 
practitioner research; reflective practice & 
narrative inquiry 

BROWN, Graham Prof Event Management and Sponsorship, Tourist motivation, 
Involvement, Place identity 

Research design;  Questionnaire design;  
Qualitative techniques;  Wellness Tourism 

BURDETT, Jane Dr Learning and development, teams and group work, cultural 

diversity in groups,  computers in the workplace 
Qualitative research methods  

CAUST, Jo A/ Prof Cultural policy, arts leadership, management and leadership in 
the not for profit context, creativity 

Qualitative methods, content analysis, critical 
discourse 

CHAPPEL, Shirley Ms Australian identity, the Australian landscape and tourism 
Explanation and narrative as teaching methodologies in 
multicultural classrooms 

Auto ethnography 

Representation and signification 

 

CRILLEY, Gary Dr Visitor service quality and operations in sport and recreation, 
national parks, tracks and trails, botanic gardens, and cultural 
institutions 

 Mixed methods, design of social surveys, and 
participatory action research 
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NAME TITLE RESEARCH  INTERESTS RESEARCH  METHODS  EXPERTISE 

CROSSMAN, Joanna Dr  Internationalisation in higher and business education, spiritual 
issues in secular organisational contexts, emotions in work and 
learning, communication 

Qualitative; Grounded theory and ethnography 

DAVIES, Jenny Mrs Urban tourism, food and wine tourism, research methodology Interpretivist qualitative approaches 

EASTGATE, Anne Mrs Sport event tourism; place attachment; identification with sport; 
sport tourist motivation; consumer behaviour in sport; heritage 
tourism 

Quantitative – Structural Equation Modelling; 
Qualitative – content analysis 

FAULKNER, Luke Dr The alleged relationship between decentralised industrial 
relations flexibility and productivity.  Union adaptation as a 
means of survival in the 21

st
 Century 

Bargaining structures and their relative impact on 
organisational productivity 

FEIN, Erich 

 

Dr Motivation and Performance; Personality, Values, and Culture; 
Ethics, Leadership, and Sustainability 

Qualitative Methods, Scale Development, 
Regression and Analysis of Variance 

GROSS, Michael Dr Hospitality & Tourism management; Destination marketing; 
Lifestyle tourism; Consumer involvement; Place attachment; 
Internationalisation of hospitality companies 

Qualitative data analysis; Quantitative – 
Structural Equation Modelling 

HARRIS, Howard Dr Role of traditional virtues in contemporary management Qualitative methods generally, content analysis 

HEATH, Robert A/ Prof Risk, crisis, intelligence management – deception and counter 
deception (including fraud and corruption and detection); 
decision making and belief establishment modelling of brain 
function. 

Broad qualitative and quantitative background 
and approach 

HIGGINS-DESBIOLIES Dr Qualitative methodologies;  Critical theory;  Discourse analysis; 
Ethnography; Case Study Analysis; Indigenist practice; Reflexive 
practice as a non-indigenous researcher of Indigenous studies 

Indigenous tourism, Indigenous management, 
alternative tourisms, impacts of tourism, politics 
of tourism, tourism policy and planning, critical 
tourism studies, sustainable tourism 

HOBSON, Libby Ms Problem based learning, business process systems, business 
education 

Mainly qualitative 

HOWAT, Gary A/ Prof Performance measurement, service quality, motivations of 
sports officials, and customer satisfaction in the leisure 
industries 

Mainly quantitative, some qualitative 

HUANG, Sam Dr Tourist behaviour; tourism marketing; destination image; tour 
guides studies, China tourism 

Focus group interview; Quantitative studies, 
Structural Equation Modeling 
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NAME TITLE RESEARCH  INTERESTS RESEARCH  METHODS  EXPERTISE 

JOHAM, Carmen Dr Project Management; Self-Organisation; Conflict Management; 
Strategic Leadership; Information Policy;  Management & 
Strategies; South American Studies, Cross Cultural; 
Understanding & Multiculturalism; PBL 

Interpretative/ Qualitative and Soft Systems 
Methodology 

KAY, Alick Mr Cross-cultural organisational behaviour; Stress management; 
Emotional labour, International Tourism, Music Tourism 

Questionnaires, triangulation studies, Qualitative 

KIM, Aise Dr Special interest tourism, food festivals, visitor attraction 
development & management inclusivity; Capacity building & 
development in emerging markets 

Quantitative methods;  mixed methods 

KULIK, Carol Prof  Human resource management; workforce diversity; fairness in 
organizations  

Survey and experimental data collection; 
quantitative analysis (regression and analysis of 
variance) 

LANE, David Mr Wine tourism; performance management Content Analysis 

McCABE, Vivienne A/ Prof  Convention and Event Management: Hospitality Management: 
Organisation Behaviour and Human Resource Management 

Quantitative 

MAPUNDA, Gido Dr International management; Diversity management & inclusivity; 
Indigenous entrepreneurship and business development; 
Entrepreneurial leadership; Organisational change & leadership; 
Knowledge Management; The human side of supply chain 
management 

Qualitative methods, content analysis 

METCALFE, Mike A/ Prof Problem solving  Argumentative Inquiry 

MONGA, Manjit Dr HRM, diversity management, organisational behaviour, 
management ethics, leadership 

Quantitative, qualitative 

MURRAY, Duncan Dr Fitness, self-esteem, personality, service quality, value, theory of 
planned behaviour, psychology of 
leisure/recreation/sport/tourism, demand, generational cohort 
research, appearance, consumer behaviour 

Mainly quantitative, some qualitative 

PROVIS, Chris A/ Prof Business ethics, employment relations and philosophy, with 
special emphasis on ethical issues of work life 

 

 

Logical analysis and qualitative data 

REYNOLDS, Paul Mr Service quality.  Food in society, food and wine aesthetics, 
professional gastronomic practices, and the philosophy of 

Mainly qualitative.  Field research 
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NAME TITLE RESEARCH  INTERESTS RESEARCH  METHODS  EXPERTISE 

hospitality.  Tertiary curriculum development 

RUSAK, Helen Dr Arts management, information and communication technologies 
impact upon music, arts industry advocacy, arts market 
research, multicultural arts policy,  musicology, feminist 
aesthetics 

Critical discourse, research design, focus groups 
and surveys, qualitative and quantitative data 
analysis 

SARDESHMUKH, Shruti 
 

Dr HR issues in SMES and Family businesses, Opportunity 
Recognition and entrepreneurship 

 Surveys and Quantitative techniques 

SASTROWARDOYO, 
Saras 

Dr Strategic, dynamic knowledge management to support 
organisational sustainability.  Smll-world social networks for 
collaboration and innovation; project management; 
organizational change management 

 Qualitative, interpretative, argumentative inquiry 

SCOTT-YOUNG, 
Christina  

Dr Human resource management; organizational behaviour; teams; 
HRM in projects; virtual organizations  

Survey data collection; Case studies; 
Quantitative and Qualitative analysis  

SHEN, Jie A/ Prof Human resource management, international human resource 
management, labour dispute management  

 Systematic literature review, qualitative and 
some quantitative analysis  

SOOSAY, Claudine Dr Logistics and supply chain management, operations 
management, new product development, innovation and 
technology management 

 Quantitative and qualitative 

TREUREN, Gerry Dr Turnover and retention; Volunteers;  Job Search;  Industrial 
Relations; Labour History; Social networks and recruitment 

Quantitative 

VILKINAS, Tricia Prof Leadership, Business success factors, Academic leadership, 
Change Management 

Quantitative, Qualitative – grounded theory, case 
study, action research, ethnographic 

WIJESINGHE, Gayathri 
(Gee) 

Dr Tourism; Hospitality; Leisure; Experience Management; Literary 
tourism; Fiction; Emotional labour; Aesthetic labour; Recognition 
labour; Tourism and hospitality pedagogy; Gaze; Virtues; 
Festival (socio-cultural); Special event; Food and wine 

Qualitative;  Phenomenology;  Hermeneutic;  
Autobiographical;  Narrative 

WILSON, John Mr Logistics & supply chain management.  Material acquisition, 
integrated logistics support and equipment life cycle 
management. 

Qualitative 

 


