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 UNIVERSITY OF SOUTH AUSTRALIA

INFORMATION STRATEGY AND TECHNOLOGY SERVICES 

GENERAL PURPOSE COMPUTING POOLS

This form is to be used for all changes to general purpose pools software or shared data areas.

This application must be submitted four (4) weeks prior to the software being required in the pools.

	COMPLETED BY REQUESTER (The person or organisation unit requesting a change to the general purpose computer pools.)
	Application Name:
	

	Submitted By:
	
	Date:
	

	Org2/School Code:
	
	Phone:
	

	Request Type: (‘X’ to indicate)

	Initial Installation
	
	Upgrade
	
	Other
	
	Please Specify:

	Additional Installation
	
	Move
	
	Comments:

	Re-configuration of existing software
	
	Remove
	
	

	Installation Requirements: (Refer to Pools Web Page for more details)

	Date from which students need application:
	/        /
	Campuses Required:
	

	Room numbers for pools installations:
	
	Number of students:
	

	For which course codes:
	

	Removal Instructions

	Is the application required indefinitely:
	Yes

No


	Indicate when the application is likely to be  no longer required:
	

	Software Details: 

	Software Name:
	
	Version Number:
	
	Release Date:
	       /        /

	Software Type*:
	
	Author/Publisher:
	

	* e.g. project management, spreadsheet, circuit simulation, etc.

	Is application already installed in pools?
	Yes
	
	No
	
	If yes, specify room numbers:
	

	

	Will the application work under MS Windows 2000/XP Pro: 
	Yes
	
	No
	
	

	Purchasing and Licence Details:

	Software Purchase Status: (‘X’ to indicate)
	

	Purchased
	
	In-house
	
	
	

	Purchasing In Progress
	
	Site
	
	Number of licences purchased:
	

	Software License Application Submitted
	
	Other
	
	
	

	Please provide evidence of licensing by attaching a copy of the licence agreement. 
*Please read page 2 for important Licence information
	Copy attached



	Purchased By:
	
	Supplier:
	

	

	Original CD/Disks held by:
	

	

	Signature Verifying Licences are available and copy attached:
	
	Print Name:
	
	Date:
	       /        /


	Testing Details:

	Nominated school staff member to test software:
	
	Contact phone number:
	


	Head of School authorisation:

	H.O.S. Name:
	
	H.O.S. Signature:
	
	Date:
	       /        /


	Comments/Special instructions: 

	


Please submit your completed application by: Fax 8302 5012  OR  Forward to UniSA IT Help Desk, ISTS, Mawson Lakes Campus. 
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GENERAL PURPOSE COMPUTING POOLS



	Installation Acceptance: (to be signed by the Requester and/or Acceptance Tester after the installation is completed)

	Installation accepted and tested by:
	
	Print Name:
	
	Date:
	       /        /


	Installation notes (ISTS Use Only):

	Full Path and filename of main executable:
	

	Name and version of application indicated by “Help”, “About”
	

	Licence Manager:
	
	Special shares required:
	


	Installation notes:




	Administration (ISTS Use Only):
	Help Desk Number:
(one per campus if nec.)
	

	Authorised By Coordinator:
	
	Date authorised:
	
/
/

	Installed By:
	
	Date installed:
	
/
/

	Installation Tested By:
	
	Date tested:
	
/
/

	Pools Register Updated By:
	
	Date tested:
	
/
/

	Help Desk to log work request(s) (one per campus) and forward completed form to Client Services Coordinator

	Comments:




*Licence Information:

Before the installation can proceed, ISTS will require the requested application licence details.   This would normally consist of one or more of the following:-

· Licence certificate

· URL of licence conditions page
· Letter from the publisher

· E-mail from the publisher

If the software is an evaluation or demo version an e-mail from the publisher stating that we can use it in our environment would be required.  Please note that you will need to purchase/provide the same number of licences as there are PC’s in the requested pools, exceptions to this include software that uses a licence manager program.   
Costs:

Purchasing of the software is normally the responsibility of the School.   There are a few exceptions to this where the University may already have licences available for some  applications.  If you are unsure please call the IT Help Desk. (x25000)
What we need:

Please forward this completed form to the IT Help Desk along with a copy of the original media (eg CD’s, floppy disks, etc),  licence information, any instructions books, dongles, licence managers, etc. that are required for the installation.   Original material will be returned.  
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