
Notice of  service interrupt ion:  Scheduled Maintenance Window

Outage Date Start Time Total/Estimated Duration Outage Type  14 Nov 200908:00 AM4 hrsPlanned

Service(s) Affected: Hide Services

Service Name PROD TEST DEV OTHER

UnisaEXT.unisa.edu.au Domain X

Production - Announcements Email Generation application. X

Accent Capture - Accounts Payable Electronic Scanning Production Environment X

Windows Application - Application Admin Console for managing ISTS in-house applications X

Production application providing specific search of FAQs and reports for user statistics and feedback X

Ask Learning Connection X

AssignIT test environment X

ATN Conference Registrations X

ATN Conference Registrations X

ATN expert search application X

ATN expert search application X

AuditInstrument X

Auditmaker X

Cardax Building Access System - Production X

CAS - Casual Administration System X

Course Evaluation Instrument Test Environment X

Change / synch password for active directory, oracle and peoplesoft X

ChemWatch - Hazardous Substances System - Production X

Cisco Access Control Server X

Adobe Connect Pro 7 X

Cogos8 (Enterprise) Planning test X

Cognos Staff Corporate BI Reporting Pre-Production X

Corporate Web authoring environment X

Publishing tool to move changes from CORPWEB-AUTHORING to CORPWEB X

Data collection instrument to help EASS staff X

Credit Transfer Administration System X

Credit Assessor Production X

Student credit transfer information X

Credit Transfer database X

Websensel database - students X

Websense database - student X

UniSAnet database X

Digimobile - provides mobile usage data to staff and management X

EASS Research Register X

Redirects from UniSA email to personal email account X

Empower Employee Self Service - PRD X

EmpowerHR - Human Resources System - Production X

EmpowerHR HRIPS - Human Resources System - Production X

Equitrac - Print Quota Management System - Production X

Student print service (City East) X

Student print service (City West) X

Finance One - Finance System - Production (Current Year) X

Finance One 2006 - Finance System - Production X

Radius service X

DHSC fileshare X

Unit File shares hosted on corporate servers for Finance X

HLS fileshare X

HRM Mail Archive X

HRU fileshare X

HSO Office and Divisional fileshare data X

NRC fileshare X

Planning and Assurance Services fileshare X

Pharmacy and Medical Sciences fileshare X

Record Management Database Share X

HEIMS/CHESSN Interface - Web Services Interface with DEST HEIMS System X

Internet Usage monitoring application X

The Integration worker processes between the Badgemaker software and Cardax. X

Indigovision camera control for CEA and MLK X

Web based training X

Pilot MOODLE installation X

Web application to monitor and add new network points across the University. X

Develop and access skills in nursing calculations X

OHS&W Training Manager X

External study materials package X

PeopleSoft - CS9.0 - Medici9 - Production X

PORTIA X

PQS - Project Quality System X

EquitracAPI application Integration process X

Quality Information for Lifelong Learning X

Raiser's Edge - Alumni System - Production X

Registration application for in house workshops X

Rembo v2 0 for Computer Pool image management X

Remoting windows-service X

Symantec AntiVirus service for UniSA servers X

Registration, Polls and Discussion board application X

SCORE X

Corporate search application X

Shibboleth ID Provider. X

Shibboleth Service Provider X

Staff ID and Access Cards (SIAC) system X

Single Sign On MD5 Application X

Skills Assessment is a web application to assess Corpweb Autnhoring skills X

Production application providing Short Messaging Service notifications X

SPSS Licence Manager X

SQL Server 2000 X

SQL Server 2005 X

Squid Proxy service X

Staff homepages X

myUniSA Staff Portal Staff only intranet portal used to display information staff require on a daily basis to perform their assigned function. X

SAS microfiche record storage X

Web survey hosting application X

TellUs2 X

TellUs X

Transnational Student Experiences Questionnaire X

Unit Evaluation Instrument X

Unispace - Space Management System X

UniSAnet V1 chat facility X

Create new content delivery areas for V2, Podcast and staff home page sites. X

UniSAnet Discussion Boards for use on Course Home Pages X

UniSAnet LMS X

Production Websense Email spam filtering service X

Web Resource Appraisal Process - DEV X

Windows Server Update Services for desktop PC's and non-ISTS servers X
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Impact of Interruption All users of the affected services. Each listed service will be unavailable at times throughout this period.

Reason Scheduled maintenance window to perform network and system patching.
 Special Notes

None

Contact For further information contact Jarrod Sharp

(mailto:Jarrod.Sharp@unisa.edu.au?subject=RE:Notice%20of%20service%20interruption:%20Scheduled%20Maintenance%20Window) on

x25179

This announcement is due to expire on 15 Nov 2009
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