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myEnrolment  Error Messages  

 
Whilst enrolling via myEnrolment you might come across error or warning messages. Many of these will be self 

explanatory and you will understand what to do to resolve the error.  Other errors may be more confusing so 

we have created this document to help you understand what they mean and what you need to do. 

 

As myEnrolment is a new system, we are still building a library of error messages, and these will be added to 

this document progressively.  If you receive an error message that is not included here, contact Campus 

Central for further information. 

 

¶ Login Errors 

o Not Eligible to use myEnrolment 

o Canõt login to myEnrolment 

 

¶ Checklist Errors 

o Checklist not assigned 

o Residency page error 

 

¶ Enrolment Errors 

o No valid appointment found 

o No Add Course button 

o Canõt select a study period (term activation) 

o No Classes found matching query parameters 

o Time clash 

o Full class 

o Hold on record (eg Bad Financial Standing) 

o Available seats are reserved (Requirement group) 

o Department consent required 

o Maximum term unit load exceeded 

o Career Error 

o Liability status error 

o Enrolling in a course you have previously passed 

o Enrolling in a course for which you have a blank or incomplete 

o Enrolling in a course for which you have already enrolled in current or future study period 

o Career error 

o International student enrolling externally or online 

 

¶ Drop Course Errors 

o No Drop Course button 

o Dropping you last course in a study period 

 

¶ Page is blank (page collapsed) 

¶ On Leave 

¶ Any other error messages 

 

 

http://www.unisa.edu.au/campuscentral/contact.asp
http://www.unisa.edu.au/campuscentral/contact.asp
http://www.unisa.edu.au/campuscentral/contact.asp
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Login Errors  

Not Eligible to use myEnrolment  

If you are not active in a program that allows enrolment via myEnrolment, you will receive the following error 

message when you attempt to login. 

 

 
 

This message will occur if you are recorded as ôInactiveõ in a program (ie Completed, Discontinued or 

Withdrawn from your program).   

 

This message also occurs if you are ôActiveõ in a program that does not allow online enrolment, such as a Cross 

Institutional or Non-Standard program. 

 

Note:  Research candidates and transnational students (studying with an offshore partner) are not able to login 

to myEnrolment.  

 

If you think you should have access to myEnrolment please contact Campus Central. 
 
Canõt login to myEnrolment 

If you have forgotten your password, or the system is not accepting your password, please contact the IT 

helpdesk on 8302 5000 or 1300 558 654 for assistance.  

 

 
 

 

 

 

http://www.unisa.edu.au/campuscentral/contact.asp
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Checklist Errors  

 
Checklis t not assigned  

If you receive the following error message when you select Checklist  in myEnrolment please contact Campus 

Central.   

 

 
 

Campus Central to note: If studentõs program has been activated today (ie theyõve been on leave or just been 

admitted into their program that day) they will need to wait overnight for their checklist to be assigned.  

Checklist assignment occurs as an overnight batch process and is dependent on student being term activated. 
 
Residency page error  

The following error occurs if you have selected option 2, 3 or 4 to the ôresidency during studyõ question, but 

you have not indicated the year permanent residence was granted. 

 

 
 
The error may also occur if you have provided a year permanent residence was granted but you selected 

option 1 for the question below (no year is required if you select option 1). 

 

 
 

http://www.unisa.edu.au/campuscentral/contact.asp
http://www.unisa.edu.au/campuscentral/contact.asp
http://www.unisa.edu.au/campuscentral/contact.asp
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If there is no Save button on the residency page or the Save button is greyed out, and you are unable 

to progress to the next step, please contact Campus Central for assistance. 

 

Enrolment Errors  

No valid appointment found  

If you are trying to enrol before the open enrolment date for your program you will receive the following 

message.  

 
 

Refer to enrolment dates on the Enrol online web page for your program enrolment open date. This date is 

also displayed on your myEnrolment home page.  See below. 

 

 
 

http://www.unisa.edu.au/campuscentral/contact.asp
http://www.unisa.edu.au/enrolonline/default.asp
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No Add Course Button displayed  

If you canõt view the Add course  button in the Enrol in Courses  section, there are a couple of possible 

reasons. 

 

 
 

 

Have you selected the correct study period ? 

Check that you have selected the study period that you want to enrol in. 

 

 
 
Has the Student Add Deadline passed for that Study Period?  

Enrolments are only available via myEnrolment up until the Student Add Deadline (Enrol by Date), after this 

date the Add Course button will disappear.  Important dates for the study period are displayed above the 

orange band on the Enrol in Courses page. 

 

 
 

You can still enrol in the course up until the Census date, but need to fill out an Add/Drop form and have it 

signed by the course coordinator, before lodging it at Campus Central. 

 

Has your CAF form been completed for that program?  

Ensure that you have completed your CAF form for that program.  Whilst you are required to complete your 

CAF as part of the Checklist, this problem could occur if you have transferred into a new program and havenõt 

completed a new Checklist.  If so, select my Details  from the toolbar and select CAF  from the left hand side 

menu.  Then select Update  next to the relevant (if more than one) Academic Program.   

 

http://www.unisa.edu.au/student/forms/adddropclasses.pdf
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If you have eliminated all the above reasons, and are still unable to view the Add Course button, contact 

Campus Central for assistance. 

 

Canõt select a study period (Term Activation)  

 

If you are in the Add Course  section but you canõt select the study period you want, it means you currently 

donõt have access to enrol in the selected study period.  Contact Campus Central for further information. 

 
 

 

 

http://www.unisa.edu.au/campuscentral/contact.asp
http://www.unisa.edu.au/campuscentral/contact.asp
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No Class(es) found matching the query parameters ð Find a Class section  

If you get the following message when you are searching for classes, check that youõre searching in the right 

career (ie undergraduate) and study period.  You can also try broadening your search by selecting ôAllõ in the 

Subject Area field. 

 

 
 

No Class(es) found matching the query parameters ð Enrol in Courses  

If you receive the following message in the Add Class section of myEnrolment, please make sure you have not 

entered the non-enrol class number first. You must start with the enrolment class number, then click 

Continue Enrolme nt  and select from the non-enrol (related) classes.   

 

 
 
If you donõt know the Enrolment Class Number, select Search for a Class  and enter the Subject Area and 

Catalogue number to find valid class numbers. Make sure you select the correct Career (Undergraduate, 

Postgraduate or Non-Standard) and study period.  

 

 
 

If you are entering the correct Enrolment Class Number and still receiving this message, check that you are 

selecting the correct study period.  

Time Clash  

If a class time clashes with another class you are already enrolled in, it will be greyed out and the Clash icon 

will be displayed. 
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Please select an alternative class. If there are no alternatives you may need to change one of the classes that 

you have already enrolled in. If you are unable to change your classes to create a clash free timetable, refer to 

the Override process on what to do next. 

 

Class Full 

If a class is full, it will be greyed out and the Full Class icon will be displayed.  You will need to select a different 

class that has places available. If you are unable to find an alternative class and you need to do the course, refer 

to the Override process on what to do next. 

 

 

Hold on record (eg bad financial standing)  

The following error message indicates that there is a Service Indicator against your student record that is not 

allowing you to enrol.  This could be something such as Bad Financial Standing.  Please contact Campus Central 

for further information.  

 

 
 

Available Seats are Reserved  (Requirement Group)  

If you try to enrol into a class where you do not meet the requirements, you will receive the below message.  

 

Check the requirements for the course via the Course Information Search on the web to check if this course is 

restricted to students in specific programs. If you believe you should be able to enrol into this course, refer to 

the Override process on what to do next. 

Department consent required  

When trying to enrol into a course that requires Department consent, you will get the following message.  

Department consent is used, for example, for courses with a very limited number of places. You need to 

contact your school office to be able to enrol into this course. If you are unsure who to talk to, contact 

Campus Central for further information.  

http://www.unisa.edu.au/enrolonline/override.asp
http://www.unisa.edu.au/enrolonline/override.asp
http://www.unisa.edu.au/campuscentral/contact.asp
http://www.unisanet.unisa.edu.au/courses/?Year=2009
http://www.unisa.edu.au/enrolonline/override.asp
http://www.unisa.edu.au/campuscentral/contact.asp
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Maximum Term Unit Load Exceeded  

Below is the error that is returned when you try to enrol in a course that will exceed your unit load (a normal 

full-time study load is 18 units the first half of the year, and 18 units the second half of the year).   If you need 

to enrol in more than 18 units, refer to the Override process on what to do next.  

 

Note: Part-time students can only enrol in 9 units per first and 9 units per second half of year.  If you want to 

change your load from part-time to full-time, please contact Campus Central for assistance.  

 

Career Error  

This error will occur if you are attempting to enrol into a course outside of your Career.  For example, if you 

are in an Undergraduate program, but are attempting to enrol into a Postgraduate course.  If you think you 

should be allowed to enrol in this course please contact Campus Central. 

 

 
 

 

Liability Status Error  

If you receive the following message, check that you have completed your CAF form for that program. 

 

 
 

Whilst you are required to complete your CAF as part of the Checklist, this problem might occur if you have 

transferred into a new program and havenõt completed a new CAF.  If so, select my Details  from the toolbar 

and select CAF  from the left hand side menu.  Then select Update  next to the relevant (if more than one) 

Academic Program.   

 

http://www.unisa.edu.au/enrolonline/override.asp
http://www.unisa.edu.au/campuscentral/contact.asp
http://www.unisa.edu.au/campuscentral/contact.asp
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If you have completed your CAF form and are still receiving this message, please contact Campus Central for 

assistance. 

 

Enrolling into a course that you have previously passed  

If you attempt to enrol in a course that you have previously passed you will receive the following error 

message.    

 

 
 

Students are not permitted to enrol in a course they have previously passed as part of the same program.  See 

the following excerpt from the Enrolment Policy. 

 

  
 

Enrolling into a course for which  you have a blank or incomplete  

If you attempt to enrol in a course for which you have previously enrolled, but there is either no result entered 

or an ôIncompleteõ notation, you will receive the following error message.  

 

 
 

If you have attempted and failed the course previously, but there is no grade entered, you need to contact your 

course coordinator or School office to have the Fail grade entered before attempting to enrol in this course 

again. 

http://www.unisa.edu.au/campuscentral/contact.asp
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If you have previously passed this course, you are unable to take it again (see excerpt from Enrolment Policy 

above). 

Enrolling in a course for which you have already enrolled in  current or future study period  

If you attempt to enrol in a course for which you are already enrolled in the current or a future study period, 

you will receive the following error message.   

 

 
 

You need to select an alternative course or drop the future/current enrolment in this course before attempting 

to enrol again. 

International students enrolling externally or online  

If you are an international student, this message will be displayed if you add an external or online course. 

International students are encouraged to attend on campus (internal) courses as the first preference, and 

students are advised to check with Program Directors for academic advice and the Teaching and Learning Unit 

for visa related matters before enrolling. 

 

 
 

http://www.unisa.edu.au/ltu/students/start/before/international/visa.asp
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Drop  Course Errors  
 

No Drop Course Button displayed  

 

If you canõt view the Drop selected courses button in the Enrol in Courses  section, there are a couple of 

possible reasons. 

 

 
 

Have you selected the correct study period?  

 

Check that you have selected the study period for the course(s) you want to drop.  If you have no enrolments 

in the selected study period the Drop selected courses button will not display. 

 

 
 

Has your CAF form been completed for that program?  

 

Ensure that you have completed your CAF form for that program.  Whilst you are required to complete your 

CAF as part of the Checklist, this problem might occur if you have transferred to a new program and therefore 

havenõt completed the CAF for that program.  If so, select my Details from the toolbar and select CAF  from 

the left hand side menu.  Then select Update  next to the relevant (if more than one) Academic Program.   

 

 
 

If you are still unable to view the Drop selected courses button, contact Campus Central for assistance. 

 

http://www.unisa.edu.au/campuscentral/contact.asp
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Dropping your last course in a study period  

When you drop your last course in a study period you will receive the following warning message. 

 

Note: that this message is only applicable if you have no other course enrolments for the first or second half of 

the year, and you are not  intending to enrol during this period. 
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Page is blank 
 

If you see a page like the one below, it means that the page has been minimised (collapsed).  

 
 

You will need to click on the downward pointing arrow to maximise the page. 

 

 
 

The page should then display.   

 

 
 

If clicking on the arrow does not expand the page, please contact Campus Central for assistance.  

 

http://www.unisa.edu.au/campuscentral/contact.asp
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On Leave 

 
If you are currently on leave for your program you will be unable to enrol in any study period that overlaps 

with your period of leave.  Leave will be displayed as Status ôLOAõ on the myEnrolment Home page under my 

Programs . 

 

 
 

Please contact Campus Central if you would like to alter your Return from Leave date. 

 

Any other er ror  messagesé 
 

If you encounter any error messages not covered in this document, please contact Campus Central for 

assistance. 


