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Division of Education, Arts and Social Sciences - Academic Services Unit
Who’s Who in the Academic Services Unit
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	Mr Colin Smyth 

Division Manager: Academic Services
Extn: 20336 

Email: colin.smyth@unisa.edu.au
	

	
	Provides leadership of the Division Academic Services Unit and Transnational Program Administration Team.

Manages the coordination of Division wide academic services activities including:

· Admissions
· Program development
· Program evaluation 
	· Publications

· Domestic credit agreements 

· Academic appeals and grievances
· and support for Division Board and School Advisory committees
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	Deborah Faigen

Coordinator : Academic Services 
Extn: 20509
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	Julian Eitzen 

Academic Services Officer

Extn: 20338 

	· Coordination of and support for Unit responsibilities
· Division Admissions

· Policy advice
	· Publications

· Liaison with central units

· Management reporting
	· Academic program evaluation

	· Executive Support to School Advisory committee 
· Executive Officer to Division Board

	
	Maria Arena

Academic Services Officer

Extn: 20307
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	Beauty Nolan
Academic Services Officer 
Extn: 20550

	· Administration of admission  and assessment of direct entry programs in Apply Online including:

· Selected postgraduate programs

· Honours and international applications

· Internal transfers (international students)
	· Maintenance of credit assessor database

· Assessment of IESP and ISAS international exchange
· Study plans (international students)
	· Support for SATAC and direct entry admissions

· Division Academic Services Share Point administrator
· Management reporting

· Internal transfers
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	Vicki Clark 

Academic Services Officer

Extn: 20376
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	Lianne Quin 

Administrative Officer (0.8 – Mon – Thurs only)
Extn: 20343

	· DAPAC Executive Officer  Contact me for advice on:
· Program and course new developments, amendments and approvals
· Credit transfer articulations with overseas and local institutions
	Also responsible for updating the following publications after Uni SA approval:
· Program and course homepages

· Program content in publications: SATAC guides, discipline and postgraduate brochures, international handbook
	· Division contact Prizes / Awards / Scholarships (SCMS)
· Support to Division Manager : Academic Services Unit
· Web Author
	· Office Administration (Finance, stationery, travel bookings, and amenities etc)
· City West Room Bookings
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	Terry Harvey

Co-ordinator : Division EAS Transnational Programs 

Extn: 27474 
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	Doreen Lim

Transnational Programs Administrator (0.6FTE – avail Monday, Wednesday and Friday)
Extn: 27151 

	· Support/Supervision of staff within the Transnational Program Support team
· Co-ordination of student administration for transnational programs across the division
	· Liaison between schools, partners and other internal admin units for transnational programs across the division
	· Administration support for transnational programs across the division
	· Liaison between schools, partners and other internal admin units for transnational programs across the division
	

	
	Louisa Armstrong

Division Timetabling Support Officer 

Extn: 26491
	

	· Support for all school timetablers within Division

· Managing changes to timetable after it becomes public
	· Training new timetablers in conjunction with SAS


	





Staff based at City West








Staff based at Mawson  Lakes 








