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Abstract

This study aims to determine whether different perceptions of ethnicity, gender and qualifications (academic background) of the learner provide an explanation of teaching performance.  Perceptions determine interpersonal behaviour (including communication and motivation) and the way learner believes that they are going to be assessed by the teacher.   Thereby, this will impact to student’s evaluation of teaching performance (Student Evaluation of Teaching -SET). This study involves consideration of ethnocentric and gender bias evident in post graduate students undertaking accounting related courses. The study will apply quantitative (i.e. online and offline surveys and SET data collection) approach. A quantitative pilot study will be carried out to collect data from a sample of students’ evaluation of teaching (SET) and on-line and off-line surveys, to demonstrate that: 
(a) learners’ evaluation of teaching performance is influenced by learners’ perception of the interpersonal behaviour of the teacher; and 
(b) 
this learners’ perception have been formed through their own ethnocentric and gender bias together with their academic background. 
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1. Background to the Study
The discussion of learners’ perceptions emanates from an internal process of teaching performance evaluation (Student Evaluation of Teaching or SET). Anecdotal evidence from School SET’s and academic observations indicate that are  there are dramatic inconsistencies between SET’s of the same academic  from an undergraduate course  and a  postgraduate class containing  a high concentration of students with a different ethnic demographic.  This inconsistency raised a research question inviting investigation of the reasons why there was such dramatic variations in the teaching evaluation between the two different groups of students. This suggests the possibility of a relationship between teacher ethnic background and student judgment on teaching performance based on a student’s own ethnocentric and gender bias, together with their academic background.   

2. Introduction

The aim of the study is to determine if perceptions influence student evaluation of academic performance. We attempt to find evidence of a relationship between student perceptions and teaching performance. We test to see if student perceptions are moderated by interpersonal behaviour (eg communication, motivation and the conduct of assessment) and whether this influences the evaluation of teaching performance. Lower student evaluations of teaching performance because of ethnic and/or gender bias and academic background may result in a misleading picture of the performance of the academic. This misrepresentation may have a negative impact on the academic’s chances of career advancement. The evaluation may be influenced either by the ethnicity, qualifications and gender of the teacher, or the student. The study will contribute to the accounting education literature, by providing some evidence as to whether the relationships examined in the study have influence on lower student evaluation of teaching performance. If bias is confirmed, this will provide a platform for future research into strategies to neutralise its effect in the evaluation process. 

3. Rationale

The rationale for this study is to determine the relationship between student perceptions of the interpersonal behaviour of the teacher and teaching performance outcomes reflected in Student Evaluation of Teaching (SET). This may lead to alternative strategies for measuring teaching performance and/or changing classroom teaching methodologies to neutralise the impact of ethnic and gender bias on student perceptions of teaching performance. 

4. Research Questions

The central research questions will be whether student perceptions of inter-personal behaviour of the teacher influence teaching performance as reflected in Student Evaluation of Teaching (SET). This will differentiate student and teacher, based on their gender, ethnicity and qualifications. Using data collected from the pilot study, interviews will be used as a qualitative approach to gather information about the following:
· Demography of the students (gender, age, entry grade or academic background, duration of residency in Australia, nationality, language (including language proficiency testing), and ethnicity);
· Student perceptions of teacher interpersonal behaviour (motivation, communication and the way in which the teacher conducts assessments);

· Student perceptions of teacher performance;

· Student perceptions of an ‘ideal teacher’.  

5. Research Methodology

This is a pilot study as we have no previous evidence leading to a conclusive determination of student evaluations of teaching performance.  In this research we apply quantitative methodology to a pilot study then will be followed by qualitative phase.  Quantitative approach is aimed to look at the nature of the problems in order to quantify the issues and to design interview process to focus on different qualitative strategies  related to the issues that arises from this pilot surveys. Qualitative phase is aimed at adding depth and details to the quantitative results. The benefits of conducting an interview is that we are able to understand the lived world, seek new meaning, add to the existing evidence through qualitative methodology, and find differences between subjects’ lived world.  Furthermore we expect to find the uniqueness of each subject, to understand any unexpected circumstances, frankness from the subject, allows non-directional questions by eliminating ambiguity, create new awareness, and adding a richer understanding due to the sensitivity of the subject.  Besides this, an interview will allow interpersonal interaction and should result in a positive experience.   
6. Research Methods

There are two methods propose for the research First, a structured online survey will be carried out on students enrolled in a postgraduate accounting program, together with data collected from on-line SET’s. We then use focus group interviews to supplement and complement the survey and SET data.  The student population will first be stratified into representative ethnic groups from which focus groups will be selected. Each group will be sub-stratified into gender, and a random selection of an equal sample of male and female participants will be made from each sub-stratum by an independent research assistant to remove selection bias. 
7. Proposed Outcome
The objective of this study is to provide information to assist in identifying whether bias arising from a student’s ethnicity, gender and academic background influences their perception of teacher performance. As the basis for future research, this study is expected to produce key themes on ethnicity, gender and qualifications which can inform the accounting literature on strategies to neutralise the effect of bias on evaluation of teaching.  
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