
 
(Incorporating the CERM Performance Indicators Project®) 

 
 

Price List 2009 
ALL PRICES ARE INCLUSIVE OF GST 

 

(Applicable as of 1.7.09) 
 
 

 
Products/Services 

 

 
Prices (Aust $) 

 

CERM PI Reviews (Base review) 
• Sports and leisure centres 

 

• Golf courses 
 

 

Enhanced CERM PI Reviews 
• CSQ Review including Customer Service Obligations 
 

• CSQ Review including Children’s Perspectives 

 
$3,700.00 

 

$3,700.00 
 

 
$4,900.00 

 

$4,900.00 

 

Subscription to CERM PI® includes 
 

• One issue of the annual CERM PI Bulletin 
• Access and support from the CERM PI® research team 
• Extensive network of industry practitioners 

 

 
 

$425.00 (1 year) 
$800.00 (2 years) 

   
 

Discounts 
 

For clients who undertake reviews of multiple facilities 
 

• 3 to 4 centres/facilities 
• 5 + centres/facilities 

 

 5% discount of total amount 
10% discount of total amount 

 
 

Value Adding 
 

• Executive overview of Review 
• Pre-printing of questionnaires and introductory letters  
        including postage to your centre prior to survey commencement 
• Data collection coordinated and conducted by CERM PI trained staff 

 

 
 

$330.00 
           from $270.00   

 
           from $825.00 
 
 

 

 
 
 

For further information please contact: 
Raylene Jones  

Phone 08 8302 5321/ Email raylene.jones@unisa.edu.au 
Website www.unisa.edu.au/cermpi 
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