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Welcome

Dear Colleagues

It is with great pleasure that we welcome both academic staff
and research st ud e neigsth Rosigradufitee
Research Colloquium.

The annual Colloquium is an excellent opportunity for students
topresentt hei r wor k, hear e ac¢developt
their own presentation skills, and set goals for their research
and its completion. There are challenges and difficulties in
doctoral studies but also overwhelming benefits in engaging in
and completing research development at this level.

The Colloquium provides students with an opportunity to learn
the skills of presenting their research, focus on what their
research objectives and results are, and to develop new ideas DEAN: Research
to progress their research. By presenting your work to others, Professor
you come to understand it better yourself. Supervisors, also
benefit from exposure to refreshing insights made by new
researchers. Importantly, the Colloquium is a time to renew
acquaintances and meet new researchers - the journey is often
a little easier when we can share experiences with others
travelling the same road.

Martin Shanahan

The Colloquium is a forum where researchers give and receive
constructive feedback, so please provide clear and incisive
comments to others in a spirit of building not demolishing |a
othersdo work. Please consi derlf
work in terms of helping develop the advance to knowledge §
made by the presentation, any relevant literature you know,
suggestions for sharpening the method, measures to use and
for gathering data, suggestions for analysing the data, and by
expanding the analysis and discussion. Feedback sheets will
be provided to support this process.

HDR Coordinator
Dr Marguerite Kolar

We look forward to speaking with many of you, and trust we
have a profitable day of sharing our research.

Best wishes
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Program

0800 - 0845 Arrival refreshments

0815 - 1400 Registration - Outside Room GK 5-24

0845 - 0900 Welcome and Opening by Pro Vice Chancellor Professor Gerry Griffin

0900 - 1030

GOVERNANCE AND INNOVATION

Bernhard Lobmayr

Globalisation of Regulatory Capture i How Large Multinational
Firms Shape Regulatory Regimes through International

Room Organisations
GK 5-24 , g ; ,
Manish Agarwal A Merger Review Template for India.
Peter Balan Dimensions of Innovation Capability in Small Services Sector
Businesses.
Chaired by Professor David Round
MARKETING
Michael Vogelpoel How Method Affects Service Quality and Satisfaction Scores:
Room Sam Wight Who Influences Changes in Key Brand Awareness Measures,
GK 5-15 Brand Users or Non-Users?
Richard Trembath  Brand Salience and Destination Marketing.
Chaired by Professor Larry Lockshin
BUSINESS PERFORMANCE FOR PROFIT AND NOT-FOR-PROFIT ORGANISATIONS
Magsood Memon Potential Dysfunctionality of Performance Measurement Systems in
Room Supply Chains: A Case Study of an Automobile Assembler.
GK 5-19 Kat Norris To Explore the Relationship Between Community Sporting Club
Effectiveness and the Effectiveness of their Collective Leadership.
Chaired by Associate Professor Gary Howat
ENVIRONMENTAL MANAGEMENT AND CORPORATE SOCIAL RESPONSIBILITY
Jenny Chen Chinese Institutional Factors Influencing Environment Management
Room Accounting.
RR 5-09 Tuyet Dam Factors Influence the Adoption of Environmental Management
Accounting in Viethamese Businesses. An Exploratory Research.
Shidi Dong The Proposal of Motivations for Corporate Social Responsibility
Reporting in Chinese Listed Companies: An Exploratory Study.
Chaired by Dr Elvia Sunityo-Shauki
1030 - 1100 Morning Tea - Outside GK 5-24
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1100 - 1230

WATER MANAGEMENT & POLICY

Ahmed Al-Marshoudi  An Analysis of Institutional Arrangements of the Traditional

Room Indigenous Falaj Systems in Oman.
GK 5-24 Rim Kadi Water Sector Governance and Institutional Reforms in
Lebanon
Virginie Gillet Are the Water Allocation Plans Socially Sustainable?
Chaired by Dr Michael Burrow
MANAGEMENT IN DIFFERENT CULTURES
Thuy Do Chameleon: A Story of Adaptation and Transformation of
Theatre Ownership Models During the Transition Period in
Vietnam.
Room Hiroko Noma Exploring the Implications and Impact of Analogue and Digital
Mindsets in Japanese Multinational Companies Operating in
GK 5-15 Australia.
Nathan Gray Indonesian Business Negotiators: An Exploratory Study of the
Styles, Strategies and Behaviours in an International Business
Negotiation Context.
Chaired by Dr Gayathri Wijesinghe
LABOUR & MANAGEMENT
Yin Lu Ng The Effect of Race Similarity on Job Applicant Attraction and
Pursuit Intentions
Room .
GK 5-19 ABM Abdullah Role of Cultural Context and Psychological Contract on
Workforce Management in the Emerging Markets.
Andrew Kidd Corporate Noise, CSR and Employee Engagement.
Chaired by Professor Chris Leggett
MANAGEMENT IN REMOTE COMMUNITIES
Al an 006 Con Indigenous Enterprise Development and Management in
Room Remote Anangu Communities: Opportunities and Barriers.
RR 5-09 Amanda Carter Location, Location, Location: Accountants in Regional and
Remote South Australia.
Chaired by Dr Gary Crilley
1230 - 1315 Lunch 1 Outside GK 5-24




The Division of Business 2009 Postgraduate Research Colloquium

1315 - 1445

EDUCATION AND INFORMATION TECHNOLOGY

John Medlin

Does the Personality Type of Accounting Students match the
Work Environment of Accounting Firms?

Room Juhaini Jabar Exploring Technology Transfer and New Product
GK 5-24 Development through Organisational Learning in Strategic
Technology Alliances.
Suhana Mohezar Ali  Information Technology Integration in Supply Chain
Operations: An Empirical Study of Malaysian Food
Organisations.
Chaired by Dr Howard Harris
INDIVIDUALS, GOVERNMENTS & GLOBALISATION
Judy Francis Infant Mortality in Ontario and Toronto 1 18507 1910: The
Concerns of Physicians, Health and Social Reformers about
Room Infant Mortality
GK 5-15 Steven Clark Privacy and Passports - Where have you been lately?
Sunil Savur Effect of GlobalisatononBusi ness Et himcs i
Australia.
Chaired by Dr Ratnam Alagiah
INFORMAL CREDIT, CREDIT RATINGS AND FINANCIAL STATEMENTS
Sam Xihong Hou Informal Credit in Rural China.
Room Rafisah Mat Radzi Rating the Ratings. An Evaluation of the Operation of Credit
GK 5-19 Rating Agencies in Malaysia.
Dale Blackmore Financial Statements Use in South Australian Small Business.
Chaired by Associate Professor Bruce Gurd
INVESTMENT AND MONETARY POLICY
Mimi Hafisah Abdullah Assessing the Importance of Transaction Costs in Option
Room Pricing: Evidence from the Australian Index Option Market.
RR 5-09 Fei Mo Effects of Monetary Policy on Stock Market in Emerging

Market Economy (EME).

Chaired by Dr Brianne Hastie

14457 1500 Afternoon Tea i Outside GK 5-24
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(SOOENXIOM Concurrent Panel Sessions

Completing PhD Students

Room Professor David Round Christina Hagger

Professor Helen Thorne John Knight
GK 5-15 Dr Saras Sastrowardoyo

Chaired by Dr Marguerite Kolar

New PhD Students

Room Associate Professor John Wilkinson Andrew Kidd
GK 5-24 Associate Professor Bruce Gurd Jenny Chen

Chaired by Professor Martin Shanahan

1630 - 1635 Closing

1635 - 1830 Drinks & Nibbles- Outside GK5-24

Notes to speakers

Please speak for approximately 15 - 20 minutes in order to allow plenty of time for
guestions. In all sessions there is a maximum of 25 minutes per speaker (including
guestion time). Each session will be chaired. The Chair will be instructed to warn you
at 15 minutes, that you have a maximum of 5 minutes left to speak.

(NB: The dress code for the day is smart/casual (i.e. no jeans or thongs!)

Notes to participants

There is great variation in the experience of the speakers. Some are Doctoral students
who have almost completed their thesis. Some presenters may be Masters students,
while others have been engaged in post-graduate work for only a few months.
Therefore, comment and criticism should be rigorous but fair. Questioners should be
mindful of the experience of the presenter. Comments and questions should be
directed at removing misunderstandings, increasing the clarity of ideas, and advancing
understanding. Suggestions and ideas should also be aimed at assisting the student
improve his or her piece of work. Questions or comments that are not aimed at
advancing academic discourse will be disallowed by the Chair. It is encouraged that
you complete a feedback sheet for each presentation to enable the research student to
gain constructive feedback on their presentation. You can return your completed
feedback forms to the Chair of each presentation room.

Overall comment

One of the important aspects of the Colloquium is meeting other students. Please make
an effort to meet with students, colleagues, and staff members who you may not have
me t before. Pl ease also consider going
expertise or experience, as these will not only broaden your exposure to other
academic approaches, they may also prove beneficial to your own work. Please wear
your name badge.



GRAY STREET

City West Campus Map

The Division of Business 2009

Postgraduate Research Colloquium

The Colloquium will be held in Sir George Kingston (GK) and Rowland Rees (RR)

buildings at City West Campus

~ —

UVERPOOL STREET

< GEORGE STREET (oneway) <

T

s s

L

Building Legend

SM
M

BE
BH
cs
G

H

EM
AM
LS
RR
GK
HH
WL
Y

27 - 29 North Terrace

100 North Terrace

189 Hindley Street

Barbara Hanrahan Building
Catherine Helen Spence Building
Child Care Centre

Hawke Building

Elton Mayo Building

Fenn Place North Building
Liverpool Street Studios
Rowland Rees Building

Sir George Kingston Building
Sir Hans Heysen Building
Way Lee Building

Yungondi Building

HINDLEY STREET
f

e fi| B

MORPHETT STREEY



The Division of Business 2009 Postgraduate Research Colloquium

Colloquium Presenters

Globalisation of Regulatory Capture i How Large Multinational
Firms Shape Regulatory Regimes through International
Organisations

Bernhard Lobmayr, PhD Student, School of Commerce

Governments in developed and developing countries around the
globe are heavily involved in business regulation. The agenda of
individual governments is shaped by the objectives pursued and
depends on which underlying interests are regarded as most
important in the political discourse leading to the establishment,
adaptation and adoption of regulatory regimes. Of course, these
interests might differ across countries, economic areas, economic
agents, and over time.

The globalisation of economies implies that markets are wider than and beyond the
control of national jurisdictions. Efforts are underway to establish international
regulatory regimes, or where this is not yet possible at least recommendations and
guidelines, in several areas including trade, competition, financial services,
pharmaceuticals, medical devices, et cetera. There are bilateral agreements
between countries and activities that involve a range of countries and economic
blocks, as well as private organisations, all attempting to influence the development
of regulatory systems.

In this research we look at two different regulatory regimes (competition regulation
and medical device regulation) under the influence of international organisations
setting the agenda for regulatory processes and development. We investigate in
case studies whether the decision making process and the design of international
regulatory regimes is democratic and participative.

Note: This research is in collaboration with Manish Agarwal, another CRMA PhD
studentandrepre sents a research sideline for

Bernhard holds a business and management degree, with special focus on business
law, obtained at the Management Centre Innsbruck, Austria. As a long-term
professional in quality and regulatory affairs management for a medical device
manufacturer in Austria, his research interests go into the influences of regulations
on innovation in the medical device market of the European Union. He started his
PhD studies at UniSA in 2007.

Besides pursuing his PhD, Bernhard works as a Tutor and Research Assistant at
UniSA.

bot h
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A Merger Review Template for India
Manish Agarwal, PhD Student, School of Commerce

BB Merger regulation is part of competition law and is intended to

=, detect and remedy potentially anti-competitive mergers. Broadly

speaking there are two dimensions to examining a merger. One

| dimension relates to determining the benchmark for examining a

B merger i.e. pre-merger/post-merger-based analysis or a future

% with-merger/without-merger-based  analysis. The  second

dimension relates to identifying the factors that are to be
considered for examining the competitive effects of a merger.

This requires developing a framework that explains the
competitive process in an economy and includes factors which

are likely to be the source of competitive constraints on merging firms. Some

schol ars argue that O6écompetitiondé between el
behaviour of enterprises, but also by the additional wider set of factors such as the

state of physical infrastructure, the extent of financial development, and the general

regulatory and institutional environment for industry. This suggests that the analytical
framework may wvary from country to country
circumstances. | make an attempt to discuss and develop a framework for
competition assessment of mergers in the Indian context.

Manish is a third year PhD student. He holds Master of Arts (M.A.) and Master of
Philosophy (M.Phil) degrees in economics from the University of Delhi, India. He has
worked at CUTS International, India; and the Centre for Good Governance, State
Government of Andhra Pradesh, India. His research interests include Competition
Policy and Law, Merger Regulation, and Political-economy of Competition and
Regulation. He has done research projects in these areas, and has published four
peer reviewed articles. He has reviewed papers for the Journal of Corporate Finance
and the Review of Industrial Organization.

Dimensions of Innovation Capability in Small Services Sector
Businesses

Peter Balan, PhD Student, School of Management

Innovation has been found to be a requirement for manufacturing
enterprises to survive and grow. Innovation Capability (IC) is a
measure of the ability of companies to continuously transform
knowledge and ideas into new products, processes, and systems.
The few published studies of IC have tended to focus on the
manufacturing sector and on product innovation. This exploratory
research is the first stage of a larger study to investigate IC in the
services sector with the Australian hotel sector as the case study.
In-depth interviews were carried out with 51 hotel owner-
managers across Australia, and this research finds that the
capabilities that influence innovation in a service industry are
radically different to those that are common to the manufacturing sector.




The Division of Business 2009 Postgraduate Research Colloquium

Acknowledgement: This research was carried out with the support of the CRC for
Sustainable Tourism and the Australian Hotels Association.

Peter Balan is a Senior Lecturer in the field of innovation and entrepreneurship in the
School of Management. His doctoral research is based on work carried out in the
hotel sector across Australia, and funded by the Cooperative Research Centre for
Sustainable Tourism ($53,000).

How Method Affects Service Quality and Satisfaction Scores.
Michael Vogelpoel, Masters Student, School of Marketing

The academic literature has established that factors such as the mode of survey
administration, or the type of scale questions are answered on have some impact on
the responses given. However, to date there has been minimal research specifically
focussing on the differences between modes/scale types in relation to the mean and
median scores they produce. Consequently, there is currently nothing to suggest
how KPIs that are tracked using mean/median scores will vary from one period to the
next when the mode of survey administration or the scale type is altered, or how
scores will vary between modes when a mixed-mode survey design is used.

This presentation is based on preliminary results from a Masters thesis that attempts
to contribute to resolving this apparent gap in knowledge. Using multiple data sets,
from a variety of industries, this thesis attempts to establish a preliminary empirical
generalisation for mean/median score variation between modes of survey
administration and scale types. If such a generalisation can be established it would
be of great benefit to practitioners/researchers when changing modes/scale types, or
using a mixed-mode design.

Michael is currently in his second year of a Masters by Research, within the School
of Marketing. Prior to commencing a Masters program, Michael completed degrees
in Tourism and Hospitality Management, and Management (Marketing), then went on
to complete Honours in Marketing. While working on his Masters, Michael works as
a Research Associate at the Ehrenberg-Bass Institute, completing research projects
for a diverse range of clientele.

Who Influences Changes in Key Brand Awareness Measures,
Brand Users or Non-Users?
Sam Wight, Masters Student, School of Marketing

In his thesis Sam is exploring the most commonly tracked
consumer based brand equity metric, brand awareness. Brand
awareness is commonly tracked three ways; top-of-mind, unaided
and aided brand awareness. To date there is little guidance on
these metrics. Samob s tand thesdifferencent end s
between these measures. To begin with his analysis has explored
whether brand users or non-users contribute to brand awareness
scores. This is important to understand what the metrics are
reflecting, and which group is likely to cause changes in brand

i

9
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awareness level.

Sam has recently completed a double degree in Marketing (management) and
International Studies. He is currently undertaking a Master in marketing at the
Ehrenberg-Bass Institute.

Brand Salience and Destination Marketing
Richard Trembath, Masters Student, School of Marketing

| o ¥ With the growth in leisure travel over the last 40 years destination
N management organizations (DMOs) have become interested in
creating destination O0brandsé
communications and development activities. The branding
strategies have generally reflected the dominant paradigm of brand
management, represented by theorists such as David Aaker, where
. destination choice is believed to be determined primarily by a
favourable destination image (or brand attitude) and differentiation
' from competitors.

In recent years brand salience has been increasingly discussed in the marketing

literatureasadet er mi nant of consumer behaviour .
propensity of the brand to be noticed

(Romaniuk and Sharp, 2004). The brand salience model posits that marketing

communication works by increasingabr ands O0share of mind?©é

brand attitude.

To examine the validity of the brand salience model with respect to destination
marketing a longitudinal survey was conducted with a sample of Australian travellers
selected from a brochure fulfilment database maintained by the South Australian
Tourism Commission. The survey was used to collect empirical data to examine
guestions relating to the stability of consideration for Australian capital cities as a
destination choice set across situational and motivational contexts and over time.
The results provide support for the application of salience concepts to destination
marketing.

Richard Trembath is a part time student at the School of Marketing and was until
recently the Manager, Research at the South Australian Tourism Commission. He
holds a Bachelor of Arts from Adelaide University and a Graduate Diploma of
Applied Social Psychology from the Swinburne University of Technology. He is
currently employed by the University of South Australia to manage a study of health
and wellness tourism that has received funding from the Sustainable Tourism CRC
(STCRC). The first stage of his Masters by Research project was supported by a
grant from the STCRC and the findings have been published by that body under the
title 6Destination Salience. A model 0
travel 0.
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Potential Dysfunctionality of Performance Measurement
Systems in Supply Chains: A Case Study of an Automobile
Assembler

Magsood Memon, PhD Student, International Graduate School of Business

Supply Chain Management (SCM) is a strategic collaborative
partnership  for increasing capabilities, competitiveness,
organizational effectiveness, profitability and net value to
customers by coordination of business functions, integration of
value adding activities and sharing of skills, resources and
capabilities. Research on performance measurement in SCM is
& in its relative infancy particularly with a focus beyond first tier
;% /= suppliers and customers with measures that lead to developing
“ and controlling strategic resources and are balanced and linked
with strategy. Despite the potentially powerful impact of performance measurement
system (PMS), it is difficult to synchronise performance measures across a supply
chain. This potentially leads to different members of the supply chain having a
different focus on what is needed to maximise performance in the supply chain. In
this research we explored a case study of automobile supply chain to understand the
gaps in supply chain performance measurement. We found dysfunctionality of PMS
over supply chain; absence of measurement of capability of members of chain and
absence of effective PMS for Tier 2 and 3 suppliers put burden on Tier 1 suppliers to
use informal communication channels.

Magsood Memon is a PhD student in International Graduate School of Business
(IGSB). Before starting his PhD research he was Senior Manager in Hong Kong
based manufacturing firm in Thailand. He has over 13 years working experience in
manufacturing operations management and teaching. He holds Bachelor of
Engineering, Master of Arts (Economics) and Master of Engineering (Industrial
Engineering and Management) degrees.

Explore the Relationship between Community Sporting Club
Effectiveness and the Effectiveness of their Collective
Leadership.

Kat Norris, Masters Student, School of Management

The proposed study will measure both the effectiveness of
community sporting clubs and their collective leadership by using
the Competing Values Framework (Quinn & Rohrbaugh 1983).
The term collective leadership refers to the committee that runs
the club. Under the Associations Incorporation Act (SA) 1985,
clubs must appoint a committee, namely a President, Secretary
and Treasurer to run the club. The two questionnaires that will be

v ™ B administered have been adapted from two existing instruments:
Organisational Effectiveness (Shilboury and Moore 2006) and Leadership
Effectiveness (Lawrence et al 2009). The two adapted instruments will be presented
and the process of their development for the proposed study will be discussed along
with the methodology to be used.

11
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Kat Norris is currently working full time as a Regional Manager with the Australian
Sports Commi s s i eschéos Comunities Rrograrh whaler studying her
Masters part-time. She has worked at the local, state and national level in the
recreation and sporting industry for the past 15 years. Kat has worked at the Sydney
2000 Olympic and Paralympic Games as a Staffing Manager and also for the Office
for Recreation and Sport in the areas of child protection, club development and
volunteer education and training.

Chinese Institutional Factors Influencing Environment
Management Accounting
Jenny Chen, PhD Student, School of Commerce

Industrial development has been a major contributor to the
current environmental crisis. No matter what methods being
used to deal with the environmental issue, managers need
relevant information to keep track of the companiesd
environmental impacts so to make decisions both economically
reasonable and environmental friendly. Environmental
management accounting (EMA) system is designed to meet this
requirement by integrating environmental information into the
regular management accounting system. EMA research so far
has been done mainly in developed countries, leaving the
business case for EMA in developing countries such as China
to be demonstrated. China is a country with its many uniqueness andthec o mpani es 6
management is influenced by a set of different institutional factors. This research is
to find out what the EMA practices are in enterprises in an Inland Chinese city and
examine how do institutional factors influence these practices by using case studies.
Observation, semi-structured interviews have been adopted. The preliminary finding
is that EMA practices do exist in the case companies, but the majority of the
companies selected have not used environmental accounting information fully for
decision making. This research then provides some suggestions for possible
improvement on future EMA framework to make it work more effectively in Chinese
companies.

Jenny Cloaranilysa PhDsstudent in Environmental Accounting (UniSA UPS
Scholarship) at the University of South Australia 2007 -2010). Her previous
Academic and Professional education includes MSc Development Economics at the
University of Manchester (2003 2004) and a BA in Accounting at Middle Southern
Institute of Technology (Nanhua University) (1996 1 2000).

Her professional memberships are to the Hengyang City Society of Accounting

Professionals and to the Hunan Provincial Management Association Her
professional activities include Academic and Professional Awards and Achievements

such as UPS Scholarship by University of South Australia and she was also awarded

a ATen Young Excellent Lecturerso award at

12
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Factors Influence the Adoption of Environmental Management
Accounting in Viethnamese Businesses. An Exploratory
Reserach.

Tuyet Dam, Masters Student, School of Commerce

The focus of the research is to investigate why Viethamese
businesses adopt specific tools of EMA and decide not to
adopt others. The research aims to demonstrate the diffusion
and development of different EMA tools in the context of
developing countries like Vietnam. In Vietham, the
unsustainable economic growth and the promotion of
industrialization and modernization over the past 20 years
have led to depletion of natural resources, loss of biodiversity,
air and water pollution, waste treatment and disposal. Whilst
¢ K™ ¥ the country has experienced direct regulations and laws are
meffectlve to encourage corporate environmental management, the government and
organisations in Vietnam are seeking more cost-effective measures for
environmental control. EMA is a tool that enhances environmental protection via
cost-efficient environmental performance. Available research on EMA development
shows that EMA is no longer a local western phenomenon as it is receiving
widespread adoption all over the world in developed and developing countries. In
Vietnam, the government, national and international institutions have been putting
considerable efforts to promoting EMA in practice. Additionally, EMA has received
attention by particular Viethamese enterprises Nevertheless, a small number of
companies have adopted and implemented it in practice.

Before | started doing research in the accounting field, | was an economist. | hold a
bachelor degree of environmental economics, National Economics University in
Vietnam in 2006. Then, | had worked for Institute of Environmental Technology,
Vietnam for over 2 years in solid waste management, environmental valuation, and
climate change, particularly clean mechanism development, adaptation and
mitigation policy to climate change in Vietnam. Currently, | am interested in
Environmental Management Accounting areas. | am seeking to find a link among
economic, accounting and engineering aspects of environmental management to
achieve economic goals while ensuring environmental improvement.

The Proposal of Motivations for Corporate Social
Responsibility Reporting in Chinese Listed Companies: An
Exploratory Study

Shidi Dong, PhD Student, School of Commerce

This proposed research sets within the current prosperous
research in the field of Corporate Social Responsibility (CSR).
This study aims to provide a comprehensive and up-to-date
investigation of CSR reporting practice in the context of a
developing country, China. Along with rapid economic growth,
China has been the subject of extensive international scrutiny in
terms of critical environmental and social issues. Given the

13
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interdependence between China and the global economy, Chinese enterprises need
to embrace the same values of transparent, ethical and socially responsible business
practices as their overseas counterparts not only for achieving their own sustainable
growth but also for maintaining a competitive edge in the global market. However,
there is only limited and incomplete evidence about how Chinese companies uphold
the value of CSR, how they deal with various social and environmental issues arising
from business practice, what motivates Chinese companies to report CSR
information and how they communicate these issues to a variety of stakeholders.
The key r esear dMat oaiiated listedncompaniesfito report CSR
i nformati onl ti nwidhli neXmpl or e what uni que pres
institutional settings and how these pressures will influence Chinese enterprises
perform CSR activities and report CSR information.

| finished my honour degree in University of South Australia in 2007. My research

interest is social and environmental accounting. During my honours year, |

completedt h e t Andrwastgatidn of Social and Environmental Reporting Practice

in Australian Oil and Gas I ndustryo. Now |
focus my research in the context of China-thewor | dés ol dectinupusopl e a
civilizations, consists of states and cultures dating back more than six millennia.

Research in this area is more mature in Western countries than in China. Therefore |

hope my research could provide some interesting insights and make people live

better.

An Analysis of Institutional Arrangements of the Traditional
Indigenous Falaj Systems in Oman

Ahmed Al-Marshoudi, PhD Student, School of Commerce

This project explores the institutional systems of the Omani falaj
system for two reasons: i) it has a number of unique features
which might provide important lessons for other arid region in
developing countries; and ii) it was developed within a closed
and stagnant society, but since the 1970s Oman has opened up
to foreign influences and modern technology. Consequently
demand for water is increasing and modern technology is
encroaching on the falaj systems causing many to dry out.

Falaj systems in Oman have existed for more than a thousand
years and on a foundation of indigenous institutions that can serve to solve some of
the existing water management problems particularly in arid parts of developing
countries.

The study will follow an institutional analytical framework with quantitative and
qualitative techniques.

Mr. Ahmed Al-Marshoudi holds a Master degree in Agriculture economics from Wye
College, University of London. Prior to commencing the PhD program, he worked as
department superintendence in College of Agriculture and Marine Science, Sultan
Qaboos University, Oman.

14
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Water Sector Governance and Institutional Reforms in
Lebanon
Rim Kadi, PhD Student, School of Commerce

Despite relatively higher levels of per capita renewable water resources compared to
its Middle East neighbours, Lebanon has been facing for the past 20 years a number
of difficulties, including poor institutional arrangements, absence of country wide
planning, and improper and insufficient technical staffing to name a few.

The Lebanese government has adopted between the years 2000 and 2005 a

number of laws on the "Organi zati on of the Water Sectoro

existing institutional arrangements of the sector. These laws have set the path
towards major changes in the way water resources and waste waters are to be
managed, redistributing responsibilities and bringing in new challenges and some
opportunities to the sector's performance.

The ongoing reform process in relation to t
and perfor mance, i s studied from t he

perspectives. Accordingly, the views of the various institutional actors and sector
users are analysed to create an understanding of the unfolding reform process and
associated challenges and drivers.

The study relies on both quantitative and qualitative data sources using a nationwide
survey of 1000 domestic subscribers and a number of interviews conducted with key
informants in the sector.

Rim Kadi holds a Bachelor of Engineering, a Masters degree in Engineering
Management and a Masters degree in Business Administration from the American
University of Beirut.

Ri méds research interests include envir
sector governance structures and reforms in particular in developing countries and
the Middle East region.

Rim has been involved in activities run by the Arab Countries Water Utilities
Association and has recently participated in the 5™ World Water Forum in Istanbul.

Are the Water Allocation Plans Socially Sustainable?
Virginie Gillet, PhD Student, School of Commerce

' In South Australia, the allocation of water in prescribed areas is

managed through water allocation plans, which combine guiding
principles of the water management decided at federal and state
levels in numerous legislations and policies. Each legislation and
policy requires the economic, environmental and social
dimension to be considered. In these documents however, the
social dimension of the sustainability does not includes the social
sustainability principles found in the literature. In this
. presentation, these principles are reviewed and confronted to the

15
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ones employed in the water planning process through the content analysis of local
newspaper articles and submission forms.

Virginie obtained in 2002 a Msc in tropical agronomy and social water management
from CNEARC, a French university specialised on development studies. She started
her career as an editorial assistant for a research agronomy journal. She worked
next from 2004 to 2007 for the Food and Agricultural Organisation of the United
Nations first in Santiago, Chile and then in Rome, Italy as an irrigation and water
management associate officer. She is now in the 2" year of her PhD.

Chameleon: A Story of Adaptation and Transformation of Theatre

Ownership Models during the Transition Period in Vietnam
Thuy Do, PhD Student, School of Management

This research addresses the question of how the changed
environment from a subsidised and centrally planned economy
to a market economy, has shaped the management of theatre
companies in Vietnam, particularly in regard to theatre
ownership models. It aims to capture the correlation and
interaction between the ambiguity, the experimental and
disordered essence of the transitional context through the
changing approach to the management of particular theatre

,pﬂ ' companies. The research involves tracking the lives of different
theatres companies over time and examining how theatre ownership models have
evolved, adapted and changed throughout the transition period from the mid 1980s
to the present.

A perspective offered by systems thinking about the organisation - environment
relationship is employed in the resear
allowing the dynamics of change to be understood.

By investigating different theatre companies in Ho Chi Minh City, the research
highlights the multi-layered, overlapping, fluid nature of the transitional context which
involves both the legacy of a subsidised economy along with the adaption to a new
and an incomplete/unformed fragile market economy.

| commenced my PhD candidature in Arts and Cultural Management in June 2008.
My research interest is in contemporary issues influencing arts and culture in
Vietnam, during its transformation from a subsidised economy to a market economy.
| am keen on studying the dynamics of changes in the cultural sector in Vietnam,
both from a policy and practice perspective. My doctoral research is titled_Theatre in
Vietnam in a time of change: from a centrally planned approach to a market-driven
model 06 and my presentation in this Col
research.
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Exploring the Implications and Impact of Analogue and Digital
Mindsets in Japanese Multinational Companies Operating in
Australia

Hiroko Noma, PhD Student, School of Management

For more than 40 years, Japan has been one of the major trading
partners for Australia. With the expansion of Australian-Japanese
interfaces in business settings, mutual understandings have come
to play an important role. This research explores communication
issues between Australian and Japanese people working at
I Japanese multinational companies operating in Australia. The aim
of this study is to discover what patterns of intercultural
communication and conflicts are prevalent at their workplaces. The

> particular attention is paid to how analogue and digital mindsets
affect peopl edandow theyimpactcon the iteractions between the
two cultural groups of people in the business settings.

This research is qualitative in nature and employs a grounded theory approach to
collect and analyse data from constructivistic perspective.

Hiroko Noma is a second-year PhD candidate in the School of Management,
University of South Australia. Sh e hol ds a mastero0s
communication from Aoyama Gakuin University, Tokyo. Her research interests
include intercultural communication, education and training. The focus of her PhD
study is communication issues between Japanese expatriates and local people
working at Japanese multinational companies operating in Australia.

Indonesian Business Negotiators: An Exploratory Study of the
Styles, Strategies and Behaviours in an International Business
Negotiation Context

Nathan Gray, PhD Student, School of Commerce

This study will investigates the effects and impacts of national
cultural influences upon the processes involved in international
business negotiations, with particular reference to Indonesia.
The growing importance of Indonesia as an important emerging
economy in the South East Asian region means that there is the
increased likelihood of cultural conflict, between Indonesian
managers and international managers with an international
business negotiation. This study will investigate the international
business negotiation process in Indonesia, through interviews
and participant observation of practitioners involved in such
negotiations. It is expected that the results of this study will aid understanding and
awareness of Indonesian negotiation behaviours and styles, international managers
can reduce the incidence of ambiguity and conflict, increasing the potential likelihood
of negotiation success in Indonesia.
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Nathan holds a Bachelor degree in Commerce (International Business), with
Honours, and a bachelor degree in International Studies (Globalisation). He also is
involved in teaching International Business and Communication subjects at
Universities across South Australia. Nathan is currently in the first year of his PhD,
where he is investigating the cross cultural negotiation environment in Indonesia.

The Effect of Race Similarity on Job Applicant Attraction and
Pursuit Intentions
Yin Lu Ng, PhD Student, School of Management

It is important to attract minority applicants and attain the
benefits of a diverse workforce. This study aims to contribute to
existing literature by investigating the effect of actual race
similarity on applicant attraction and pursuit intentions and the
mediating role of perceived similarity in these relationships. Two
hundred and twenty four Malaysian Chinese university students
participated in this study. The findings suggested that Chinese
applicants were more likely to be attracted to and pursue
organisations featuring a homogenous Chinese or a racially
diverse group of employees, than organisations featuring a
homogenous Malay group in a job advertisement. Furthermore, perceived race
similarity mediated these relationships. Hence, the inclusion of minority
representatives in job advertisements is essential in attracting minority applicants.

Yin Lu Ng is a third-year PhD scholar in the School of Management under the
supervision of Professor Prashant Bordia and Professor Carol Kulik. Her research
interest is diversity recruitment and attraction. Specifically, her thesis is about
examining the effect of race composition in the advertisement on applicant attraction
and pursuit intentions. She has just recently completed her data collection and
guantitative result analyses. Her studies involved survey questionnaires and the
sample was Malaysian university students. Apart from being a PhD candidate, she is
also a research assistant at UniSA.

Role of Cultural Context and Psychological Contract on
Workforce Management in the Emerging Markets
ABM Abdullah, PhD Student, School of Management

Although a few studies have been conducted for addressing the
issues related to cultural diversity of employees working for
corporations operating in emerging economies in South Asia,
none of the studies has looked into the issues related to the role

contract) through salient Human Resource Management (HRM)
practices in a specific cultural context; impact of breach/fulfilment

of psychol ogi cal contracts on
' (motivation, satisfaction, commitment and organisational
citizenship behaviour); and i

outcomes on their performance. The very purpose of this project is to identify the
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salient HRM practices in the South Asian context; to study how salient HRM
practices are culturally interpreted to form employee psychological contract; and the

consequences of breach/ fulfil ment of psyc
behavioural outcomes, and individual performance. Identification of these salient
HRMpracti ces and their i mpact on employeesdo b

performance will help corporate management to shed light on the way they should
manage their workforce in South Asian countries. In addition, this study will also
contribute towards theory and model building of best practices in employee-
relationship management in culturally, historically and politically diverse settings.

ABM Abdullah is a doctoral candidate in the School of Management at the University
of South Australia (UNISA). Prior to joining the doctoral program at UNISA, Abdullah
was working as a lecturer at North South University. After completion of his MBA
degree from the University of Arkansas, USA, Abdullah worked as a teaching fellow
in the College of Business, University of North Texas (UNT) for more than two years.

He was also attached with the wuniversityos

(ISRC) as a research associate.

In addition to his teaching and research activities, Abdullah also posses valuable
industry experience. He had worked as
almost two years in Canada. Abdullah is an active member of various professional
and academic bodies like: Australian Institute of Project Management (AIPM) and
Decision Sciences Institute (DSI), USA. He has also completed the Malaysian
Futures and Options Registered Representative (MFORR) certification examination.

Corporate Noise, CSR and Employee Engagement
Andrew Kidd, PhD Student, School of Management

To the average Jill and Joe working at the coalface in the corporate world, they have
a job to do and they get judged on their performance. On what basis do they
perceive they are judged? Observe the statements of corporate social responsibility
appearing on corporate websites and annual reports. Here is an example:

The National Australia Bank Group is committed to sustainable business practices
that are supported by a range of initiatives. For NAB Group, Corporate Responsibility
(CR) is about conducting our business in a transparent and ethical way that
enhances value for all of our stakeholders.

http://www.nabgroup.com/0,,33873,00.html, Accessed 22/08/2009

How do such statements translate to employees, in a workplace environment that is
characterized by immediate needs for cost reduction, quality improvement, safety,
change, efficiency, growth, and profit? In the face of multiple objectives, what are the
priorities that employees face, and how do the values of the organisation influence
the behaviour of the employees? What conflicts do employees face between their
personal values and organisational values?

The research | am undertaking will endeavour to answer these questions. The scope
of the research covers Corporate Social Responsibility (CSR), and the engagement
of employees with this construct. The noise faced by employees requires a process
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of ethical awareness that translates to ethical action to ensure compliance with CSR
objectives.

The research will endeavour to find out if the noise is overwhelming or if employees
can match behaviour with corporate rhetoric.

Andrew Kidd is a lecturer at TAFE SA, and prior to 2002 was in a similar position at
Chisholm Institute in Victoria.

He is a part time PhD student in the School of Management who commenced as a
DBA student with the IGSB. He is at the Literature Review stage of his research.
Andrew is a member of the Environmental Action Forum at TAFE SA. He became
intrigued by the behaviour exhibited in the workplace by individuals and groups
which appeared to be out of alignment with personal attitudes towards the
environment and the treatment of fellow human beings.

Indigenous Enterprise Development and Management in
Remote Anangu Communities: Opportunities and Barriers
Al an OO0 CRhD 8todent, School of Management

Commentators suggest that Indigenous economic and enterprise
development in Australia has largely been unsuccessful,
especially in remote areas with a variety of factors implicated
including historical exclusion, poor management skills, tensions
between social and economic goals, and market demand factors,
inadequate community participation, a lack of educational and
training facilities and poor governance mechanisms.

Business enterprises owned and operated by Indigenous families
and communities however are one way for remote Indigenous
people to participate in the real economy, helping to overcome the disempowering
effects of the welfare economy. The challenge is to develop enterprise management
structures that allow them to participate in economic activity without sacrificing social
and cultural ties integral to their wellbeing.

The research will add to the knowledge base of sustainable development and
enhance our understanding of stakeholder theory in the context of Indigenous
communities and the development of sustainable enterprises.

| have spent most of my working life in Government research and policy with a
particular focus on social justice, housing, data analysis and Aboriginal affairs. | have
a particular interest in the viability of remote Indigenous communities.

| am a life member of Habitat for Humanity, Australia and have been involved in
building houses with families in Australia and overseas for many years - this
December | will be working in the slums of Phnom Penh, Cambodia. | am also a
founding member of the Port of Adelaide Branch of the National Trust which is
fighting to preserve some of the precious maritime heritage of the state.
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Location, Location, Location: Accountants in Regional and
Remote South Australia.
Amanda Carter, PhD Student, School of Commerce

One of the distinctive characteristics of Australian geography is the urbanisation of

its popul ation. Australiads society and ecol
narrowly-confined but relatively well-endowed coastal strip and a vast, under-

endowed interior. It is agreed in regional development literature creating regional and

remote communities capable of surviving long-term is, in part, reliant on dynamic

local economics. The cornerstone of such economies is small business. Small

business globally experiences high failure rates: one cause is the deficiencies of

owner s i n ter ms of experience and knowl ed
knowledge through specialists especially accountants.

Studies from Europe and the US make a strong case for close proximity of service
providers and clients. The studies appear to assume a certain level of population but
Australia has a much smaller and more widely distributed population. There are two
primary delivery modes for accounting services: through local firms where the owner-
accountant resides in the same or near communities or via centralized, urban-based
accounting firms relying on technology facilitated communication and supplemented
with periodic visits. This research explores one of these modes and poses the
guestion: Why do owner-accountants chose to operate their businesses in regional
and remote areas?

| began to retrain myself as an accountant in 2000 and in 2007 found myself enrolled
in the PhD by research program: from not knowing what the double-entry
bookkeeping systems was to postgraduate accounting student. | started as a
research assistant in the same year and have combined the challenges of work and
study to create an enduring connection with research and the collaborative culture it
can inspire. With six months or so remaining in my PhD program (all things going
well) I look forward to being able to follow some of the interesting threads which have
started here and pursuing them as a career.

Does the Personality Type of Accounting Students match the
Work Environment of Accounting Firms?
John Medlin, PhD Student, School of Commerce

g Using Holl andbés Theory of Vocationa
the impact of calls for change to the generic and personal skills
required in the accounting profession over the past 25 years on
the type of students who choose to study accounting and the
graduates employed by accounting firms. The study makes a
contribution to research in two respects: 1. It considers whether
the changing scope of the accounting profession over the last 25
years has required a contemporary change in the type of
personalities of graduates that accounting firms now require and
seek to employ; and 2. It contributes to the limited literature on
wor k environment change within Hollandds Th
Work Environments by using the accounting profession in Australia as a case study
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where a profession has made claims that the work environment has changed and
has sought to change the personality types that it attracts.

John Medlin is a senior lecturer at the University of South Australia with over twenty
years teaching experience. John is a co-author of a first year accounting text book
that is currently used at 18 universities in Australia and New Zealand, including all
three universities in Adelaide. Johnos
education.

Exploring Technology Transfer and New Product Development
through Organisational Learning in Strategic Technology
Alliances

Juhaini Jabar, PhD Student, School of Management

This study examines the effects of organisational learning on
technology transfer and new product development using data
collected from 335 manufacturing organisations in Malaysia
engaging in strategic technology alliances (STAs). The constructs
utilised to evaluate organisational learning are absorptive capacity,
nature and type of alliance, and learning environment. The results
indicated that all three constructs significantly predict technology
transfer.  However only absorptive capacity showed strong

) positive support for new product development. The findings of this
suggest that firms should consider their strategies and learning objectives when
embarking on collaborative relations, as these can result in technological
competencies and ultimately the capacity to develop new innovative products in the
manufacturing industry.

Juhaini Jabar is a third year PhD. student from the School of Management under the
supervision of Dr. Claudine Soosay. Her PhD. research examines the factors
enabling the success of Strategic Technology Alliances formed by manufacturing
organisations in Malaysia. Currently she is in the data analysis stage. Additionally,
Juhaini is attached to Universiti Teknikal Malaysia Melaka (UTeM) and currently on
study leave to pursue her studies.

Information Technology Integration in Supply Chain
Operations: An Empirical Study of Malaysian Food
Organisations.

Suhana Mohezar Ali, PhD Student, School of Management

Effective supply chain management supported by integrated IT
applications has the potential to improve organisational
performance by enabling interorganisational linkages and improving
coordination between trading partners. In spite of this emerging
supply chains practice, little empirical studies conducted in
Malaysian to gauge this issue. Drawing upon the Diffusion of
Innovation (DOI) Theory, Technology-Organisation-Environment
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(TOE) Framework, Institutional Theory and Social Exchange Theory, this study
develops an integrative model to examine the antecedents of IT integration between
firms in food supply chains. The integrated model is empirically tested using a
sample of 264 firms in the Malaysian food industry. The findings demonstrate that
organisational decisions to adopt IT integration with immediate trading partners are
not only dependant on the characteristics of the technology and organisational
readiness, but also rely on the institutional environment in which the firm is
embedded, as well as its existing relationships with other firms.

Suhana Mohezar is a second year PhD candidate in School of Management. She

received her Bachelor Degree in Software Engineering and Master of Business
Administration (MBA) from University of Ma |
by the Malaysian Ministry of Higher Education. Her research interests include supply

chain management and information technology.

Infant Mortality in Ontario and Toronto i 185071 1910: The
Concerns of Physicians, Health and Social Reformers about
Infant Mortality

Judy Francis, PhD Student, School of Commerce

This paper is a chapter of my thesis in which | am studying the concerns about infant
mortality in both Adelaide (South Australia) and Toronto (Ontario) between 1850 and
1910. Early settlement of Toronto and Adelaide had some similarities which provide
a basis for my study, but Toronto rapidly developed into a big city. The trends in
infant mortality rates on the other hand are quite dissimilar before 1910.

Unlike South Australia, Ontario developed as a result of the American Revolution
and Toronto was originally the site of Fort York during the 1812 War fought against
the United States. Fort York became Toronto and by 1850 was a railway hub for a
city destined to become a large economically viable city of business.

Toronto was thriving economically by 1910. The infant mortality had been high and
virtually constant for the previous fifty years. Like the rest of the western world it
experienced a rapid decline after that. Adelaide on the other hand, had experienced
a decline from 1850 onwards. This paper investigates the causes of those infant
deaths in Ontario and Toronto between 1850 and 1910 and whether or not the
concerns about infant mortality matched the actual causes of death.

| am a PhD student from the School of Commerce, CRMA under the supervision of
Martin Shanahan.

A

My undergraduate, Honours, and Master 6s degrees wer e
University. Prior to that, | had a career as a Registered Nurse/Midwife.

| recently returned from a trip to Ottawa in Canada where | accessed considerable

amounts of data for this current project.
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Privacy and Passports - Where have you been lately?
Steven Clark, PhD Student, School of Commerce

In its recent review of Australian privacy laws, the Australian
Law Reform Commission preferred Daniel S o | o approach to

issues arising in the context of the Australian electronic
passport system. In particular, the balance between privacy and
security are analysed and evaluated against domestic and

using a Realist Evaluation methodology.

This presentation will outline these frameworks and briefly discuss how they can
assist in identifying and resolving the privacy and security issues in the context of
information technology-enabled identity management systems.

Steven is a lawyer and information technologist with significant experience in both
domains. While at UniSA, he has taught Web Design, Systems Design, Information
Technology Strategy and Management, Introduction to Law, and Negotiation and
Conflict Management at undergraduate and postgraduate levels. Steven has a keen
interest in the design, development, regulation, and management of technology-
enabled information systems.

His PhD thesis-in-pr ogress entitled AFinding a Bal

international standards through

privacy ov er mor e OtraditionalThis def i n
research appl i es Sol ov e élidate thp privacye h

t o

t h

ance

Security in Australiads ePassport Systemo, |

balancing privacy and security interests in government identity management systems
through law, policy, and technologies.

Effect of Globalisation on Business Ethics in SMEs in Australia
Sunil Savur, PhD Student, School of Management

y Globalisation is commonly used to describe the spread and
connectedness of goods, services, communication and
technologies across the world. The effect of international business
on the economic, social and cultural fabric of countries has
prompted efforts to make these businesses socially responsible
and accountable.

While business ethics has been well researched, documented and
implemented in large businesses, SMEs, especially in Australia,
have received little or no attention in this regard. Research papers
and literature indicate that there is a greater need for further research and
appropriate methodological approaches to business ethics for SMEs.

This research addresses the following questions: What is the effect of globalisation
on business ethics in Small and Medium Enterprises (SMES) in Australia? What
methodology can a SME use to recognise measure and effectively manage these
effects?
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The research methods used to obtain data from owners and managers of SMEs in
Australia are, firstly a quantitative method (using a questionnaire) followed by a
gualitative method (using interviews) and will develop a frame work which can be
used for ethical decision making by SMEs when faced with issues resulting from
globalisation.

This presentation will include some details of the quantitative and qualitative data
collected so far and will also outline the future course of actions.

Mr. Sunil Savur received his Mechanical Engineering degree in India. After 16 years
of engineering and managerial experience, the family migrated to Adelaide in 1995.
Since then, he has worked in the manufacturing industry, the last seven years as a
Manufacturing Manager. In 2006, Sunil completed a Masters in Manufacturing
Management from UniSA and from 2007 embarked on this PhD program on a part-
time basis. The key areas of his PhD topic - Globalisation, Business ethics and
SMEs are of enormous interest to him, having experienced them at close quarters.
Currently, Sunil is also tutoring a subject in the School of Management.

Informal Credit in Rural China
Sam Xihong Hou, PhD student, School of Commerce

The current global financial crisis that started on Wall Street may
arguably reveal the fact that the U.S. looks to China to prop up its
financial system, and to the Chinese consumer to stimulate the
global economy (Jacques & Lane 2008). Nevertheless, with the
largest rural population in the world, China is still in the process of
industrialisation and urbanisation. It is hardly surprising that there is
a firm footing informal credit sector in rural financial markets in
China. Interestingly, unlike the variety of forms of informal credit in
other developing countries, the majority of informal credit for rural
households in China is provided by relatives, friends and neighbours.

The presentation describes some results of a survey study component in a thesis
involving interviews and questionnaires. It is expected to provide up-to-date
descriptions of the informal credit in practice in rural China. Since the thesis studies
interpersonal networks as informal credit market institutions, it is intended to shed
considerable light on non-market institutions substitute markets in coping with market
failures.

Sam Xihong Hou holds a bachelor degree in economics and a masters coursework
certificate in financial economics from Shanxi University of Finance & Economics,
China. Prior to commencing the PhD program, He worked mainly as an economics
and public policy researcher in China.
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Rating the Ratings. An Evaluation of the Operation of Credit
Rating Agencies in Malaysia
Rafisah Mat Radzi, PhD Student, School of Commerce

Standard & Poor 6s, Moody"' s, and Fitch ar e
adequately forewarn of crises such as subprime, financial and banking crises and,
when crises occur, for precipitous ratings downgrades that exacerbate already
stressed situations. Very little attention, however, has been given to seeking better
understanding of the rating process and methodology of domestic credit rating
agencies. This study is concerned with credit rating agencies operating in Malaysia.
It explores how such agencies assign credit ratings and monitor performance of
corporate bonds, sukuk (Islamic bond) and mortgage backed securities. Perception
of issuers and other market participants in the bond market regarding credit ratings
in Malaysia will be investigated. Semi-structured interview and questionnaire will be
conducted for this case study. The findings of this research can contribute to
improving the continued disclosure of information by companies, professional bodies
and governments in order to strengthen the credibility of ratings provided by the
credit rating agencies in Malaysia.

Rafisah Mat Radzi is fellow under Academic Staff Training Scheme of Science
University of Malaysia. She has a Master of Science in Finance from Northern
University of Malaysia. She also holds a Bachelor of Business Administration,
majoring in Finance from National University of Malaysia. Prior to her current
position, Rafisah had been with MARA University of Technology, Malaysia since
2005 as a lecturer. She has taught investment and finance in faculty of Business
Management. Her major research interests include credit rating process and
methodology of corporate bonds, sukuk (Islamic bond) and mortgage backed
securities. She is currently pursuing her PhD in evaluation of the operation of credit
rating agencies in Malaysia in School of Commerce, University of South Australia.

Financial Statements Use in South Australian Small Business
Dale Blackmore, Masters Student, School of Commerce

Life-cycle models of small businesses suggest that management accounting
systems become an important if not integral part of a business when the business
reaches the growth stage of its evolution. One of the fundamental tenets of
accounting is financial statements are prepared for economic decision making. This
study of 114 (response rate of 18.8%) Civil Construction firms in South Australia
tests this tenet by investigating the relationship, among other things, between
preparation of financial statements; their use by owners of small businesses and the
stage of development the business has reached. This submission is the initial
analysis of the data retrieved from returned surveys and focuses on only 4 of the 20
questions asked. No findings have been made of the data and the presentation will
focus on the questions the data has raised.

Dale Blackmore is preparing for his Masters after spending some 30 years in
commerce together with 12 years as a sessional tutor at the University of South
Australia. Dal e6s wor k experience encompasses a W
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(accountant, publican, information technology, etc), industries (building, hospitality,
pharmaceutical, etc) and countries (Australia, United States, etc). However, in
recent years his focus has been on the small business sector and the impact the
owner has on the proper functioning of the business. With his consulting practi c e 6 s
client base firmly in the small business sector of the economy Dale is able to
combine his experience and qualifications (Dale is also a Fellow of the Australian
Society of CPASs) in the business world with his research interest.

Assessing the Importance of Transaction Costs in Option
Pricing: Evidence from the Australian Index Option Market

Mimi Hafizah Abdullah, PhD Student, School of Commerce

This study aims at assessing the importance of transaction costs in option pricing by
using the S&P/ASX 200 index option data. To assess the effectiveness of option
pricing models in presence of transaction costs, the original Leland model as well as
its two variations are tested and contrasted with the Black-Scholes-Merton (BSM)
model. Our empirical results reveal that although nonzero transaction costs
invalidate the BSM option pricing model, the BSM model is still considered superior
to Leland models especially in pricing OTM and ATM call options. However, in
pricing ITM call options, the Leland models are found to be superior to BSM model.
Among the Leland models, the original Leland model exhibits advantage over the
othe r models in pricing OTM and ATM call opt
models where the initial trade costs are assumed all cash positions, is found to
perform better than the other models in pricing ITM call options. The examination on
the effect of rebalancing intervals on the pricing errors magnitude of the models
prices relative to market prices reveals that the more frequent the rebalancing is, the
higher the pricing errors. This is due to the large number of trades which lead to
higher total transaction costs.

Keywords: option pricing models, transaction costs, empirical research

Mimi Hafizah Abdullah is a lecturer in Financial Mathematics at the Department of
Computational and Theoretical Sciences, Faculty of Science, International Islamic
University Malaysia (IIlUM). Prior to joining [ITUM in 2003, she has worked as a
lecturer in KBU International College for 10 years. She has taught statistics and
business-related courses in School of Business, and mathematics courses in School
of Engineering. She received her Master in Business Administration from UM,
Di pl oma of Education from University of Mal
Mathematical Sciences from the University of Adelaide, Australia. Her major
research interests include valuation and application of option pricing models. She is
currently pursuing her PhD in option pricing model with transaction costs in School of
Commerce, University of South Australia.
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Effects of Monetary Policy on Stock Market in Emerging Market
Economy (EME)
Fei Mo, PhD Student, School of Commerce

With the exploding of the 2008 global financial crisis, the
influences of monetary policy on real economy are on every
i nvestor and policymaker 6s tongue.
especially monetary policy transmission mechanism and

(% transmission channel, locates at the centre of modern monetary

P economics study. Traditional monetary policy transmission

\ﬁ‘ - channel theory considers the real economy (such as output) as
\ ’ the final indicator. Innovatively this specific research, as part of

my thesis, looks the stock market as the final target by combing

the traditional transmission theory with the expectation theory. Furthermore
monetary policy transmission channel shows variant characteristic in emerging
market (EM) economies and advanced economies because of various levels of
financial market developments. Consequently the emerging economy giant, China, is
evaluated. The investigation focuses on how monetary policy instruments from the
Peopl edsf CBmmnABC)o Chi nads cexnitmrfalluemarkd Chi nab
markets over the period of 1993 to 2008 by empirical examination in the econometric
model of Vector Auto regression (VAR).

After staying and studying at my hometown i Qitaihe city, Heilongjiang province,
China 1 for eighteen years with my parents, | moved to Beijing to starting my
bachelor degree study in Economics at the University of International Business and
Economics (UIBE). My master degree is completed at the University of the West of
Scotland (UWS) majoring in Financial Services. In 2007 | got the offer from our
UniSA for the degree of PhD in Business and Management at School of Commerce
under the supervision of Professor Mervyn Lewis and Mr. Ron Mclver. | quite enjoy
doing research here.
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A big thank you to all
who have helped and participated in the
2009 Colloquium
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Division Research Staff

Dr Brianne Hastie
Research Fellow
Email: brianne.hastie@unisa.edu.au

Dr Brianne Hastie is the Division of Business' Research Design and Data Analysis
Research Fellow. In this role, she provides advice and training on research design,
data analysis, and computing skills to higher degree research students and
academic staff within the Division. She has expertise in a wide range of research
design and data analysis techniques.

Brianne is available for consultations with staff and research students to discuss
their specific research design and data analysis issues. She also runs a series of
workshops offering training in specific data analysis software packages. Brianne
teaches Research Methods in Business and Management for Honours and
Masters students.

Sarah Surman
Research Coordinator
Email: sarah.surman@unisa.edu.au

Sarah is responsible for managing the administration and coordination of research
and research education processes and policies in the Division of Business. Sarah
assists the Dean of Research in the development of research and research
education within the Division of Business

Shannon O6Mall ey
Administration Officer: Research
Email: shannon.o'malley@unisa.edu.au

Shannon provides support f or studergs. Bdar wle
is to ensure the smooth operation of research administration and other associated
activities. Specific responsibilities include, research degree administration, support
to research students (e.g. accommodation and facilities etc) and administrative
support to the Dean: Research and Research Coordinator.

Luanne Hill
Administration Officer: Research
Email: Luanne.Hill@unisa.edu.au

Luanne works on Research Team within Division of Business on a temporary
basis. Luanne is responsible for organising the 2009 Research Colloquium.
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Useful Research Links: -

Research Degree information:
http://www.unisa.edu.au/resdegrees/default.asp

Division of Business Research:
http://www.unisa.edu.au/businessres/

Business Research Degrees:
http://www.unisa.edu.au/businessres/degrees/default.asp

Scholarship information:
http://www.unisa.edu.au/resdegrees/scholarships/default.asp

Application details:
www.unisa.edu.au/resdegrees/howtoapply/default.asp

Contacts:
http://www.unisa.edu.au/businessres/contact.asp
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