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It’s an important corporate function at The Adelaide Convention Centre. We all know the feeling – you’re walking down the staircase to the function room – and not one familiar face. But, standing there between you and the smoked salmon may be your new boss, your next big client, an important supplier, or the person who can open the door to your new career. 

Business functions are inevitable; an invaluable source of personal and professional contacts and fertile grounds of information and opportunity. But, how will you ever develop these new contacts and meet these new friends if each time you go to a function you’re standing in the corner talking to a potted palm?  

How to work a room is the art and science of managing the mingling and being a savvy socialiser. It’s an art because it takes charm, creativity and chutzpah; and a science because savvy socialising needs aims and objectives, strategies and methodologies, evaluation and follow-up.  How do we introduce ourselves? Or create conversation with someone we’ve just met?  Indeed, how do we move around the room, meeting and greeting many people?  And how do we move on when enough is enough?  

My Top Tips for Managing the Mingling:

1
Just go - Get out there and go! You will never meet a new client, enhance a business relationship, or impress a future boss sitting at home. And if you’re not there, your competitor may be!

2
Be prepared - Know the who, what, when, where and why of the function. Why are you going?  Who do you want to talk to? What do you want to achieve? Remember to take your business cards and a pen.

3
Practice - Create an engaging self-introduction and practice it at every occasion. Be open, be interesting and be sincere.

4
The three E’s - Energy, effort and enthusiasm. Look like you want to be there; look like you’re having fun. Be positive, be friendly, and make everyone feel special.

5  
Say something - Have the courage to converse. Plan conversation starters and know how to find areas of interest. Remember, everyone loves to talk about themselves.

6
Build relationships - Time is limited, life is short!  Get to know people, turn contacts into clients and strangers into friends.  

7
Be positive - Negativity is never attractive. So, never criticise the speaker, the venue, or the food – you could be talking to the caterer. 

8
Be polite - Good manners open doors. Always RSVP; remember to thank the host; always follow-up. 

9
Avoid the sleaze factor - Dress appropriately; behave properly; leave on time.

10
Thank you and goodnight - Know when to leave a person, a group, a function. Use something like: ‘It’s been lovely talking with you; enjoy the rest of the evening’.  
Everyone can learn to manage the mingling and become a savvy socialiser. From working the room to working the world – it’s all up to you!   

