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This Conference is dedicated to the memory of Distinguished Professor 
John Urry – our esteemed colleague and friend of the Institute.

The European Union, perhaps unsurprisingly given its contributions to global 
governance, is strongly involved in the advancement and regulation of mobility, 
aeromobility and transport. The EU adopted a Directive in March 2009, complementary 
to the policies on charges for airports and air navigation services drawn up by the 
International Civil Aviation Organization (ICAO). The main objectives of the Directive, 
which applies to all EU airports handling more than five million passengers per year and 
to the largest airport in each Member State, are as follows:

• Greater transparency on the costs which charges are to cover. 
Airports shall be obliged to share a detailed breakdown of costs 
with airlines in order to justify the calculation of airport charges.

• Non-discrimination: airlines receiving the same service shall pay the 
same charge. However, airports can differentiate their services as 
long as the criteria for doing so are clear and transparent. Airports 
can also vary charges on environmental grounds (e.g. lower charges 
for more environmentally-friendly aircraft).

• Systems of consultation on charges between airports and airlines 
(which are already in place at many EU airports) will become 
mandatory at all airports covered by the Directive Member States 
will designate or set up an independent supervisory authority 
whose job will be to help settle disputes over charges between 
airports and airlines.

Similarly, Australia’s airports are a major component of the national transport 
infrastructure and make a significant contribution to Australia’s overall economic 
prosperity. Continued investment in aeronautical infrastructure is a key objective of the 
Australian Government. At the same time, airports have significant market power and 
this is an important factor in determining the most appropriate economic regulatory 
regime. There is also a need to ensure that the aviation industry generally, and Australian 
airports specifically, continue to provide access to national and international services 
and infrastructure that meet the broad range of passenger needs and expectations.
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But what is the likely trajectory of airports in a world of stunning technological 
metamorphosis and advanced globalization? And what connects, links and also might 
derail the relationship between Australia and the EU in the context of mobilities, 
airports, the demands of passengers and the increasing ‘transport right’ to endless 
mobility?

Airports have long bridged populations and places, but today the contemporary airport 
experience is ‘global’ as never before.  Thanks to globalization, privatisation and the 
advent of a new business budget model for many airlines, the transformation of 
airports in one involving frequent flyer programmes, business lounges, five-star transit 
hotels, adventure parks, business conference rooms, cinemas, health clubs and a great 
deal more.

This Workshop – hosted by the Hawke EU Centre for Mobilities, Migrations and Cultural 
Transformations (Hawke EU Centre), and chaired by its Executive Director Professor 
Anthony Elliott - will address how airports, airspaces and airport cities are increasingly 
central to the development of the contemporary global order, one involving multiple 
mobilities based upon both freely-chosen forms of travel and patterns of enforced 
movement.  Participants will address how airports blend different kinds of mobility 
- from business and first-class travel to people smuggling and international crime - 
through detailed appraisal of Australasian and European perspectives on international 
air traffic.  The Workshop focuses on various challenges and scenarios arising from the 
growth of aeromobility, with its complex mixings of mobility and immobility.
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DAY 1 – TUESDAY 24 MAY 2016

8.30 – 9.00  REGISTRATION
  Council Room Foyer
  University of South Australia
  Level 5, Hawke Building
  City West Campus

9.00 – 9.15 WELCOME ADDRESS includes welcome to country
  Professor Anthony Elliott

Executive Director, Hawke EU Centre
University of South Australia 

SESSION 1  KEYNOTE LECTURE

9.15 – 10.30 Mobility and the Cosmopolitan Perspective: Re-thinking the 
Socio-material Networks of the Mobile Risk Society

  Professor Sven Kesselring
  Nurtingen-Geislingen University, Germany
  
10.30 – 11.00  MORNING TEA BREAK

SESSION 2
 
11.00 – 11.30  Automation and Harriedness in the Airport
  Dr Thomas Birtchnell and Mr Leigh Robinson
  University of Wollongong

11.30 – 12.00 Sleep in passenger airplanes: a sociological analysis
  Dr Eric Hsu
  University of South Australia

12.00 – 12.30 Q&A SESSION

12.30 – 1.30 LUNCH BREAK 
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SESSION 3

13.30 – 14.00 The Airport Atmosphere – A Global Utopia?
  Professor Anthony Elliott, Dr David Radford and Dr Nicola Pitt
  University of South Australia

14.00 – 14.30 The changing bodily capacities through aeromobilities
  Dr David Bissell
  Australian National University

14.30 – 15.00 Q&A SESSION

15.00 – 15.30 AFTERNOON TEA

SESSION 4

15.30 – 16.30 ROUNDTABLE DISCUSSION
  Airports of the Future

  Participants:
  Professor Anthony Elliott (Chair) 

Professor Sven Kesselring 
Ralf Blomqvist (by teleconference)

19.00 -21.00 CONFERENCE DINNER
  CitiZen Restaurant
  401 King William Street, Adelaide
    
  Presenters and invited guests only



DAY 2 – WEDNESDAY 25 MAY 2016

SESSION 5

9.00 – 9.30 A Cultural Poetics of Life in the Sky
  Dr Prudence Black
  University of Sydney

9.30– 10.00 Displacing the non-place, again and again: The never-ending   
  task of airport managers and planners
  Dr John Cash
  University of Melbourne

10.00 – 10.30 Q&A SESSION

10.30 – 10.45 MORNING TEA BREAK

SESSION 6

10.45 – 11.15  Big Trouble with Little Data: Mapping personal data in 
  global air networks
  Professor Ross Harley
  University of New South Wales

11.15 – 11.45 Transit Spaces
  Jess Pacella
  University of South Australia

11.45 – 12.15 Q&A SESSION

12.15 – 12.30 CLOSING COMMENTS
  Professor Anthony Elliott
  University of South Australia

Program
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SESSION 1: KEYNOTE LECTURE
Mobility and the Cosmopolitan perspective 
Re-thinking the Socio-Material Networks of the Mobile Risk Society
Professor Sven Kesselring
Nurtingen-Geislingen University, Germany

SESSION 2 
Automation and Harriedness in the Airport
Dr Thomas Birtchnell and Mr Leigh Robinson
University of Wollongong

What would Georg Simmel have thought of the modern airport? With the conversion of the airport into a 
neoliberal space where time is money, clock-time rules supreme. While in recent times all manner of time- 
and labour- saving technologies have been introduced into air passenger handling in order to make it a more 
efficient and speedy enterprise the common experience of the airport is one of harriedness and time poverty. 
Travellers are subjected to denudation through surveillance and monitoring and the many distractions of the 
airport market-economy aiming to make them consumers as well as passengers. This article examines the rapid 
automation of the airport in parallel with the intensification of clock-time and the linkages between harriedness 
and demands for ever more time-space compression as people fly from A to B. 

Sleep in passenger airplanes: a sociological analysis
Dr Eric Hsu
University of South Australia

Sleep, as some recent sociological work has revealed, does not only occur in stationary settings. In order to 
produce a more multifaceted understanding of how sleep is socially organized and practiced, it is also necessary 
to investigate how sleep occurs while people are engaged in various forms of transit. The aim of this presentation 
is to concentrate on one of these particular types of travel: how sleep takes place aboard a long-haul commercial 
flight. By undertaking an exploratory thematic analysis of flight travel reviews collected from the website, 
Skytrax, I aim to uncover some of the ways sleep is present in this form of transport. One of my key findings 
is that there is a marked difference in the ways that sleep is discussed between economy class and business 
class passengers. Sleep, as this study reveals, tends to be a much greater expectation for those in business class 
than for economy passengers. Business class passengers more commonly regard access to comfortable sleep as 
something that they have paid for. This finding is significant because it contributes further evidence to the claim 
that sleep is becoming increasingly commodified. This finding also elucidates the kinds of bodily states that are 
socially privileged among elite travellers.
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SESSION 3
The Airport Atmosphere – a Global Utopia?
Professor Anthony Elliott, Dr David Radford and Dr Nicola Pitt
University of South Australia

In this presentation we argue that the highly managed atmosphere of airport terminals is particularly 
characteristic of the ‘global’ era. Acknowledging that the thesis of airports as ‘non-places’ has been a useful 
provocation, we contend that airports are in fact distinct spaces with particular kinds of atmosphere (of 
emotions, affects, passionate intensities). Moreover, these atmospheres are moving out into many other places 
that appear to be more and more similar to airports. Drawing upon research based on ethnographic observation 
and interviews conducted at European airports to situate airport atmospherics in terms of extensive sequencing, 
information, consumer culture and ever-increasing technological intervention, we map connections between the 
transformation of airport terminals and globalization and suggest that the airport atmosphere is globalization’s 
utopia, the perfect form that globalization apparently takes. 

The changing bodily capacities through aeromobilities
Dr David Bissell
Australian National University

This paper examines habit as a vital trope for rethinking mobility practices and the ongoing, emergent ethics of 
our embodied capture within travel. Carving out an understanding of habit that emphasises its transformative 
powers, the paper demonstrates how habit can be understood as an important virtual infrastructure in the 
way that it provides a charged, dynamic background that channels and supports movement. Where much 
mobilities research has focused on disruptions to physical infrastructures, this paper examines how these virtual 
infrastructures are susceptible to different kinds of modulation. Three transitions of a long-duration plane journey 
present a site for illustrating how the modulating intensities of habit transform capacities for moving, sensing, 
perceiving and attending. Instead of examining the relational constitution of mobilities through the torsion of 
mobilities and moorings, this paper demonstrates how the torsion of transformation and retention at the heart 
of habit invites a greater sensitivity to the durational and processual unfolding of mobile lives.

SESSION 5
Cultural Poetics of Life in the Sky
Dr Prudence Black
University of Sydney

In today’s ‘aviopolis’ passengers are scanned and ticketed electronically, and given directions by intriguing 
holographic avatars. Their baggage is collected and, when it isn’t lost, retrieved by automated machines. For 
the airline passenger one of the few reminders of the immediate, physical world are the cabin crew, who since 
the 1930s have earned their living in corporate garb while serving coffee in waxed paper cups, picking up sick 
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bags, and smiling until their hearts ached, while fending off amorous and badly-behaved passengers. With new 
technologies in place, how do cabin crew with their working ‘life in the sky’ negotiate the new world of the 
‘silent traveler’, who wants to minimise exchanges, including the personal and technological? This paper argues 
that the notion of ‘life’ is will always be central to what the cabin crew do. In some respects the drive towards 
robotics and automation increases rather than diminishes the crew’s skill set, as there is constant adjustment 
of the human/non-human interface in this highly technological environment. Entertainment systems have to be 
rebooted, pillows fluffed up, and precise discipline enforced when a plane drops hundreds of feet in a matter 
of seconds. Lives must be secured, and life in the sky made enjoyable, if the crew is to live up to the corporate 
promise.

Displacing the Non-Place, again and again: The never-ending task of airport managers 
and planners
Dr John Cash
University of Melbourne

If the skeptical anthropologist is the most likely figure to brand airports as the archetypal non-places of super-
modernity, this same image of a non-place is the spectre that haunts the everyday experience of airport managers 
and designers. This spectre haunts them, whether they are consciously aware of it, or not, because they plan and 
experiment in an on-going way to create a sense of place that is exciting yet reassuring and that meets travelers’ 
needs while quelling their anxieties and opening their wallets. These are some of the principal parameters of the 
total airport experience that airport managers and planners have to, somehow, integrate into a total package. In 
this paper the understandings and intentions of airport planners and designers - and a leading airport accident 
and safety officer - from two quite different airports are explored in some detail, in order to see how they 
attempt to square the various circles that confront them. Such as the potentially vicious circle that returns to 
positioning the airport as a non-place, unless a sense of place can be generated by managers and designers and 
experienced as such by travelers. Or such as the potentially vicious circle that turns security and surveillance into 
delays or discomfort. Or such as the potentially vicious circle that turns excitement and pleasure into anxiety and 
insecurity. How are all of these downsides to be avoided while still running a secure and profitable airport that 
travelers enjoy at least sufficiently to come again? Through a close analysis of interviews with airport managers 
and planners, the paper explores in detail their thoughts, feelings, intentions and ambitions for and about 
their airport. Two quite different airports are discussed. One of these is an Australian airport located in one of 
Australia’s capital cities – an airport other than the two principal ones in Sydney and Melbourne and one that 
has grown significantly over the past decade. The second is a major international airport located in Asia – one 
that continues to innovate and expand in order to maintain its appeal in a rapidly expanding sector where both 
new and reinvigorated older airports are competing for market share.  In all, six interviews are analysed in some 
detail in order to explore how (some) airport managers and planners understand the complexities of their task 
in running and/or designing successful airports. What are their thoughts, feelings, intentions and ambitions for 
and about their airport – and what does that tell us about the ongoing struggle to displace the imminence of the 
non-place with a sense of place that is experienced as distinct and attractive?
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SESSION 6
Big Trouble with Little Data: Mapping personal data in global air networks
Professor Ross Harley
University of New South Wales

This presentation deals with the rise global systems of surveillance that track the personal movement of people 
through local and trans-national spaces. The ubiquity of contactless technologies (such as credit cards and Opal 
travel cards) in the urban environment is mirrored in the networks of international travel, which has led to the 
formation of new relationships between bodies and practices of power. By looking at the ways personal or 
“little data” meshes into big data networks of “sousveillance”, this paper will initiate a discussion around the 
implications these ubiquitous networks have on personal mobility, especially as they pertain to the tracking of 
individual movement by contactless and wireless technologies.

Transit Spaces
Jess Pacella
University of South Australia

Given backpacking and budget travelling fetishize mobility as key to the construction of backpacker identity, this 
paper explores the concept of ‘paused mobility’ and the significance to the backpacker experience of not always 
being in constant motion. How backpackers engage with experiences that do not involve the physical movement 
of self, but instead the more ephemeral state of in-between-ness engendered by lack of movement, gives rise to 
the significant question of what happens to your traveller identity when you are not always actively on your way 
to somewhere else? Using examples from a larger ethnographic project involving travellers’ experiences of ‘rest 
stops’, I draw on Turner’s understanding of the ‘liminal’ as ‘liminoid’. This paper further explores how paused 
mobility, rather than being a site of crisis with regard to backpacker identity, is a key enabler of experiences 
which contribute to negotiations of backpacker capital. Despite, or perhaps because of, its quotidian banality, 
paused mobility remains a liminoid site for the traveller as they are forced to contend with the complex notion 
that being a backpacker means more than simply always being ‘on the road’. 



Presenters

Dr Thomas Birtchnell is Senior Lecturer in the School of Geography and Sustainable Communities at 
the University of Wollongong. Previously he has held research positions in the Centre for Mobilities Research, 
Lancaster University and the Centre for Corporate Change, UNSW. Dr Birtchnell’s books include Indovation 
(Palgrave Macmillan, 2013), 3D Printing for Development in the Global South (Palgrave Macmillan, 2014) co-
authored with William Hoyle and the forthcoming A New Industrial Future? (Routledge, 2016) co-authored with 
John Urry. He has published articles in the journals Consumption, Markets & Culture, Area, Marketing Theory, 
Futures, Mobilities, Journal of Transport Geography, Contemporary South Asia and South Asia: Journal of South 
Asian Studies. He was awarded the 2013 Wiley-Blackwell Publishers Area Journal Prize for New Research in 
Geography.

Dr David Bissell is Senior Lecturer in the Research School of Social Sciences at The Australian National 
University. He combines qualitative research on embodied practices with social theory to explore the social, 
political and ethical consequences of mobile lives. His current two projects are examining how mobile working 
practices are changing the constitution of the home (with Andrew Gorman-Murray); and how robotics and AI 
are reshaping employment futures (with Anthony Elliott, Thomas Birtchnell and John Urry). His most recent 
project investigated how commuting in Sydney affects people’s sense of self, their relations with others, their 
job and their sense of place in the city. He is an editor of Stillness in a Mobile World (Routledge, 2011) and The 
Routledge Handbook of Mobilities (Routledge, 2014).

Prudence Black is an Honorary Research Associate in the Department of Gender and Cultural Studies at the 
University of Sydney. She researches in the fields of Fashion Studies and Aviation Cultures. Her latest book Smile, 
Particularly in Bad Weather is forthcoming with UWA Press (2106).

Ralf Blomqvist is founding partner at Main Dialog, a Swedish management consultancy focusing on 
customer strategy and communications development. He co-authored the first Nordic book on Relationship 
Marketing (Relationsmarknadsföring) in 1993 and has written several other books on customer relationships. 

John Cash is a social theorist with a particular interest in the incorporation of psychoanalytic theory into social 
and political analysis. He is a Fellow at the University of Melbourne, where, formerly, he was Deputy Director of 
the Ashworth Program in Social Theory. His research interests are in the area of psychoanalytic social theory and 
what now is termed psychoanalytic political theory. One focus of that research is an analysis of the conflict in 
Northern Ireland and the more recent attempts at reconciliation. His publications include Identity, Ideology and 
Conflict (Cambridge 1996 & 2010), Footy Passions (with Joy Damousi, UNSW Press, 2009) and, most recently, 
“Ideology and social and cultural theory”; and “The Case Study as Representative Anecdote”. He is an editor of 
the Journal of Postcolonial Studies and a co-editor of Political Psychology.
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Anthony Elliott is Director of the Hawke Research Institute and Executive Director of the Hawke EU Centre, 
where he is Research Professor of Sociology at the University of South Australia.  He is also Global Professor 
(Visiting) of Sociology at the Graduate School of Human Relations, Keio University, Japan, and Visiting Professor 
in the School of Sociology, University College Dublin. Professor Elliott is a prominent social theorist, sociologist 
and public intellectual. He is the author and editor of some 40 books, which have been translated or are 
forthcoming in seventeen languages. His recent books include Contemporary Social Theory: An Introduction 
(2009), The New Individualism (2E, 2009, with Charles Lemert), Mobile Lives ( 2010, with John Urry), On Society 
(2012, with Bryan S. Turner), Reinvention (2013), Psychoanalytic Theory: An Introduction (3E, 2015) and Identity 
Troubles (2016). He is best known for Concepts of the Self, which has been in continuous print for over 20 years 
and across three editions.

Ross Harley is an award-winning artist, writer and educator whose career crosses the bounds of traditional 
and creative arts research. His video and sound work has been presented at the Pompidou Centre in Paris, New 
York MoMA, Ars Electronica in Austria, the Biennale of Sydney, and at the Sydney Opera House. He is a former 
editor of the journal Art + Text, and has written regular columns on design and popular culture for Rolling Stone 
and for The Australian national newspaper. Current research projects include the ARC funded “Reconsidering 
Australian Media Art Histories in an International Context” and “Scanlines: Video Art in Australia Since the 
1960s”, an ARC linkage project investigating the history of video art in Sydney partnering with, dLux Media Arts, 
and the Museum of Contemporary Art Australia; and “Airportals”, a multichannel video of personal air flights 
and itineraries (with Leo Martyn animator). He was Deputy Director at the National Institute for Experimental 
Arts [NIEA] and Co-Director of the Cinema Centre for Interactive Cinema Research until 2013. He is currently 
Dean of the faculty of the College of Fine Arts, UNSW.

Eric L. Hsu is a Postdoctoral Research Fellow at the Hawke Research Institute at the University of South 
Australia. His primary research interests are located in the sociology of sleep, disasters research, and in the 
sociological study of time, especially on the issue of social acceleration. He is co-editor of The Consequences of 
Global Disasters (Routledge, 2016) and his work has recently appeared in Sociology, Time & Society, and the 
Journal for the Theory of Social Behaviour.

Sven Kesselring is professor in ‘Automotive Management: Sustainable Mobilities’ at Nuertingen Geislingen 
University, Germany, and visiting professor at Aalborg University, Denmark. He co-edits the new journal Applied 
Mobilities. Sven studied sociology, political science and psychology and holds a PhD in sociology and a doctoral 
degree. He was research fellow at Hans Böckler Foundation, Erich Becker Foundation (Fraport) and the German 
Research Association. He is the director of the Cosmobilities Network and vice-president of the International 
Association for the History of Transport, Traffic and Mobility (T2M). From 1999 to 2006 he was member of the 
reflexive modernisation research centre in Munich. His research focuses on mobilities theory, social change and 
reflexive modernization, corporate mobilities regimes, urban sociology, aeromobilities, and future research.  

http://www.icinema.unsw.edu.au/
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Jessica Pacella is currently completing her doctoral thesis at the University of South Australia, titled Trading 
Travellers’ Tales: Knowledge Exchange in Backpacker Hostels. Her research focuses on hostels as sites for 
travellers to engage in cultural difference, sense of self and the significance of technology in the construction 
of ‘mobile’ homes. She was recently involved in a research project exploring issues of community, inclusion 
and identity at regional festivals and has been published in The International Journal of Interdisciplinary Social 
Science, Social Alternatives, and multiple book chapters.

Dr Nicola Pitt is Centre Coordinator of the Hawke EU Centre for Mobilities, Migrations and Cultural 
Transformations. She completed her PhD on Cultural Studies and International US-China relations at Monash 
University in Social and Political Inquiry in 2013. Prior to her current role, she worked as a research associate for 
the Hawke Research Institute at the University of South Australia, where she was engaged in a research project 
investigating international work-related travel, global airports and transnational networks with Professors 
Anthony Elliott (Director, Hawke Research Institute) and John Urry (Lancaster University, UK).

Dr David Radford is Senior Research Fellow at the Hawke Research Institute, University of South Australia, 
where he is also Lecturer in the Division of Education, Arts and Social Sciences. His research interests focus on 
mobilities, identities and social change. David has been an Early Career Researcher on Prof Anthony Elliott’s ARC 
Discovery Grant research team, ‘Investigating international work-related travel, global airports and transnational 
networks’. His recent publications have included co-authored publications with Prof Elliott: ‘Terminal 
Experimentation: The transformation of experiences, events and escapes at global airports’ in Environment and 
Planning D: Society and Space (2015); ‘DIY Self-Design: Experimentation Across Global Airports’, in Anthony 
Elliott’s, Identity Troubles; and with Prof John Urry, Prof Elliott and Dr Nicola Pitt (forthcoming) ‘Globalisation’s 
Utopia: On Airport Atmospherics’, Emotions, Space and Society.

Leigh Robinson has been described as a lifelong learner and teacher with an eclectic chronology of roles in 
business leadership, sales, operations and marketing spanning disparate industries from coal mining to hi-tech 
product sales: an entrepreneur’s passion for developing new business opportunities, driving change, developing 
people and ‘giving back’ to the community. The last 30 years of his commercial life he spent supplying a 
diversified range of hi-tech equipment to airports throughout Australia and New Zealand which gave him a 
unique insight into the operation and flow of our major airports as well as the smaller and regional ports. After 
retiring from the commercial world, Leigh completed the Master of Business Coaching degree, with Distinction, 
at the University of Wollongong in 2012. The subject of his paper for the MBC was to determine the impact 
of coaching on the management of burnout of volunteers in the NSW State Emergency Service. He is currently 
studying in an Integrated PhD course, again through the School of Geography and Sustainable Communities at 
UOW where he intends researching aspects of burnout in volunteers at Australia’s major Airports.
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