
How can you make an 

appointment?  

Please ring the Office of the Public 

Advocate (8342 8200 or country callers 

1800 066 969) or Relationships Australia 

(8223 4566 or country callers 1800 182 325) 

or  Braes Mediation Solutions, Millicent 

(0417 821 830). 

Initially appointments will be made with each 

party to explain the process. If mediation is 

not appropriate, referrals will be made to other 

services. 

As this is a research project, each participant will 

be asked to sign a consent form and complete a 

brief confidential survey after each mediation 

session. The study has been approved by the 

University of South Australia’s Human Research 

Ethics Committee. 

Mediation is 

Mediation is a cooperative approach which 
can assist older people and their families to 

prevent or resolve family conflicts and to 

make decisions that aim to protect the 

interests, rights and safety of people over 65.  

This research project offers facilitated family 
meetings to assist older people and their 

families to have difficult conversations and 

make plans to protect older people’s finances 
and assets from unintentional or intentional 

exploitation or abuse.  

Challenges for older people 

and their families 

Older people and their families are often 

challenged by complex situations that result 

from increasing vulnerability as the person 

ages. Research indicates that many older 
Australians from all walks of life can be   

vulnerable to unintentional or intentional   

financial exploitation or abuse by a family 
member, in particular when their decision 

making is impaired through mental incapaci-

ty or when they depend on other family 
members for care and support.  Differing 

values and perspectives held by those      

concerned can lead to confusion,                

disagreement or conflict. Plans made early in 
the ageing process can prevent this from  

happening. 

Family mediation can be beneficial where an 
older person wishes to involve family    

members in decisions or plans about their 

finances and assets, or when family members 
believe that an older person is vulnerable to, 

or is experiencing, financial exploitation or 

abuse from a family member.  

The earlier that older people and their family 
members come together to discuss issues of 

concern, the higher the chance that            

preventive plans can be made, conflicts can 
be   managed constructively and family    

relationships can be preserved or enhanced.  
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What is the older-person-centred   

mediation project? 

Family mediation can be beneficial when older 
people and/or their family members have concerns 

or need to make decisions and plans about the   

older person’s present or future and could include 

discussions about: 
 living arrangements, 

 care plans and 

 financial arrangements,  

especially where there is actual or potential   

exploitation or abuse of the older person’s    

finances and other assets by a family member. 

 

 

This project aims to: 

 offer a free mediation service to older      

people over 65 years of age and members of 

their family  

 evaluate ways to enhance family             
communication and support for older family 

members  

 research the effectiveness of mediation as an 

approach to preventing the financial abuse or 
exploitation of older people by family   

members 

 evaluate a range of ways to protect the best 

interests, rights and safety of vulnerable  old-

er people 

 evaluate ways to ensure that vulnerable    
older people have a voice (directly or       

indirectly) in the mediation process. 

When is mediation appropriate? 

Mediation is appropriate when people want 
to improve their communication or have 

difficult conversations with others, make 

decisions, or resolve a conflict and are 
willing to attempt to negotiate a mutually 

satisfactory outcome, with assistance from a 

mediator. If necessary, mediators can see 

people separately and carry messages 
between them. If the older person lacks 

capacity, his/her views can be heard in a 

variety of ways. An older person can also 

choose to attend with a support person.  

 

Mediation is appropriate when people: 

 agree to treat others with respect and 

allow the mediator to manage the 

process  

 are willing to speak for themselves 

and to be actively involved, or to be 

assisted by someone they trust 

 are willing to share all information 

relevant to the mediation. 

 

It is not appropriate when people: 

 do not want to be involved 

 are not willing to disclose essential 

information 

 are intimidated by others present or 

are not competent to negotiate for 

themselves, and have no support 

person who can speak on their behalf. 

What is older-person-centred 

mediation? 

Family mediation offers a  

 voluntary 

 cooperative 

 private 

problem-solving process that enhances 
older people and their families’ ability to: 

communicate respectfully, have difficult 

conversations, and make decisions and 
plans for the older person’s future. They 

can resolve differences in a way that     

preserves or improves relationships and 
addresses the concerns, interests and needs 

of all people involved. 

The mediator is an impartial third party 

who controls the way that participants 
communicate, make decisions or resolve 

their conflicts and ensures that:  

 people treat each other with respect 

 everyone’s concerns, needs and   

interests are considered 

 a range of options are explored 

 the agreed outcomes are fair to all 

concerned 

 the older person’s voice is heard 

(directly or indirectly) and 

 the older person’s safety, best     

interests and rights are protected. 

In mediation the participants remain in 
control of decisions that affect them.  


